OFFICE OF THE CHIEF DISTRICT MEDICAL AND PUBLIC HEALTH OFFICER,
BALANGIR
DISTRICT PROGRAMME MANAGEMENT UNIT
u E-Mail: nphmbalangir®gmall.com Ph. No. DEE52-230263

No. 196 /Num Date_I! | 841 204

To

The Advertisement Managar
| & PR Department, Bhubareswar Gowvt. of Odisha
Bhubaneswar.

Sub: - Regarding Publication of Advertisement of Zilla Swasthya Samiti, Balangir

Madam/Sir,

With reference to subject cited above, you are requesied to pubfish the
advertisement in 02 nos, of leading Odiva dally newspaper(all Odsha publication)and 02 nos. of
leading English daily newspaper as per | & PR approved rate and to submil the bills in dupdicate to
the undersigned for making necessary payment.

ZILLA SWASTHYA SAMITI, BALANGIR
(Departmeant of Health & FW, Govt. of Odisha)

Advt No:_ |95 pate: U1 | o1 | 2004

Sealed Exprassion of Inlerests in the prascribed format are invited from eligible bidders
Tor providng Housekeeping Sendces, Securty Services and Mechanized Laundry Services on
outsource besis under Nirmalin Gowvt. Heslth institulions of Relangie district. Sealed documents
should reach to the undersigned on or before 8 |02 12024 14,90 PM, by ragstersd
postispeed post only Separate bid documents must be submitied for each category of
sarvices (1. Housskeeping Service, 2. Sacurity Service, 3, Mechanized Laundry Servica). Bid
documents recelved afier the scheduled date & time and received wihout superscrbingthe
subject of Tender along with RIFP No. and date on outer cover of the bid docurments will summanty ba
rejecied. Details of the bid documents ares avaiiable in the district website (wwe.balangie.nle in).
The undersigned reserves the right to cancel any or afl lender without asslgning any reason
thareod Bdi-

CDM&PHO, Balangir

Yaurs faithfully,

;_.__.ﬂ- \:l.‘ I,.-r'“'
Chief District Medical & Publlic Health Officer
Balangir



'REQUEST FOR PROPOSAL

Outsourcing of Housekeeping Services at Govt.
' Health Institutions

RFP Reference Nos: Nirmal/Housekeeping /Balangir/ 202 [2.25-0y
Date: 1t/ &1/, 2024
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DISCLAIMER

The information contained in this Request for Proposal (RFP) document or subsequenthy
provided to bidder(s), whether verbally or in documentary form by or on behalf of the
Tender Inviting Authority under Department of Health & Family Welfare, Govt. of Odisha,
ar any of thelr employees or advisors, is provided to bidder(s) on the terms and conditions
set out in this RFP document and any other terms and conditions subject to which such
infermation is provided. This REP document is net an agreement and is not an offer or
invitation by the Tender Inviting Authority or its representatives 1o any other party. The
purpose of this RFP document is to provide interested parties with infarmation to assist
the formulation of their proposal and detailed Proposal. This RFP document does not
purport to contaln all the information each bidder may require. This RFP documeant may
not be appropriate for all persons, and it is not possible for the Department, their
employees or advisors to consider the investment objectives, financial situation and
particular needs of each party who reads or uses this RFF document, Some bidders may
have a better knowledge of the proposed Project than others. Each bidder should conduct
its own Investigations and analysis and should check the accuracy, reliability and
completeness of the information in this RFP document and obtain independent advice
from appropriate sources. Tender Inviting Authority / Department, its emplayees and
advisors make no representation or warranty and shall incur no liability under any law,
statute, rules or regulations as to the accuracy, rellabllity or completeness of the RFP
document. Tender Inviting Authority / Department may in its absolute discretion but
without being under any obligation te do se can update, amend or supplement the

information in this RFP documant.
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SECTION 1 - NOTICE INVITING PROPOSAL

RFF Reference No. : Nirmal/Housekeeping
Hlel [asat,

Dated:

Eﬂﬂkwnalanﬁn‘f a6 I b 513 T -1'—‘

DETAILED PROPOSALS ARE INVITED FROM ELIGIBLE AGENCIES FOR SELECTION OF THE

MOST SUITABLE AGENCY TOu
INSTITUTIONS,

NDERTAKE HOUSEKEEPING SERVICES AT GOVT. HEALTH

1 | Period of Availability of
FIFFDncu_mEnI:

From 1318 | 2024t0 ££107] 2028

[Pownloadable from website: www, Lol engiy - nic, |0

2 | Pre-bid Meeting

m:gam[ 2024, Time: _1|. o0 _a.m o

Address: 0f0- CDM & PHO, Balangir

3 | Last date and address for | Date: £L] & 2024, Time: _L{ 30 | ) —
submission of Proposal Address: 0/0. com & pHo, Balangir
NB Propesais showld be submitted through Speed post / Registered past
S 4 P AT
‘4 | Date, time and place of a) Technical Proposal (Part A} opening ; £04) 2024 at
opening of Proposal and 1. 80 e
presentation
b} Financial Proposal (Part B):

(Bidders / authorired Fepresentative may remain present ot the
time of opening of proposal) , |

WA Re K;/ i )r Ltwgm
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SECTION 2 - INSTRUCTIONS TO BIDDERS

2.1 Scope of Proposal

fa}

{b)

[c)

(d)

Interested bidders fulfilling the ellgihlllw cricerla may subimit their bid at the concerned
Dlﬂn“;‘ II'I'.itI'tl.l-'tlﬂI'I.. 0 ] -r

P g e iﬂﬂﬂtimdmﬁlﬂqmmmmwmm

Detailed description of the objectives, scope of services, deliverables and other
requirements relatirg to “Provisioning of Housskeeping Services at Gowt.  Health

Institutions” are specified in this RFP. The manner in which the Proposal is required to be
submitted, evaluated and accepted is explzined in this RFP;

The selection of the Agency shall be on the basis of an evaluation by the tender committes
of the concernad District [ Institution, through the Selection Process specifiad in this RFP,
Bldders shall be deemed o have vnderstood and agreed that ne explanation or
justification for any aspect of the Selection Process will be given and that the decision of
COM & PHD cum DMD/ Director of the concerned health Institution is without any right of
app=al whatsoever;

The hidder shall submit its Proposal in the form and manner specified in this RFP. The
Financial Proposal (Part B) shall be submitted in the format specified In F1, F2. Upon
selection, the agency shall be required to enter into an Agreament with the COM & PHO
cum DMD of the District / Director / Director of the concemed Institution in the form
specified at Anrexure L

2.2 Eligibility Criteria

Thie biddar should fulfil the following Eligibility Criteria:

Vi.
Vi,

VIl

Must be registered In Indla as a Company (Companies Act 2013} / Partnership Firm (Indian
Partnership Act 1932 / Limilted Liability Partnership Act 2008), Socety (Societies
Registration Act 1860) or a Trust {Indian Trust Act 1882} and its amendment theraof.
Consartium is not allowed

Must have an sverage Annual Turnover of Rs. 3 Crores or more during the last three
financial years (2020-21, 2021-22 & 2022-23).

Must have minimum 3 years of working experience in the field of housekeeping services in
Public / Private sector [State Govl. / Govi. of India Institution / Gowt. undertaking /
Corporation [ Banks / Govt. & Pvt, Hospitals / Pvt. Organizations] on the stipulated date of
bid submission. Details of the projects executed must be submitted as per Format T4A.
Must have provided at least 300 housekeeping personne| {average no, of housekeeping
persannel during the financial years mentioned in format T48 & T4C) as on date of kid
submission, Waork Order / Contract copies in support of such enrelment must be submitted
as per Format T4B & T4C.

Must have deposited EPF & ESI against all staffs under its payroll regularly on monthly
basis. The documents pertaining 1o ECR of EPF and Challans of ESI for the last 3 months
prior to month ef publication of tender must be furnished in the technical bid.

The Bidder must not have been blacklisted efther by the tender inviting authority or by any
State Gowt. or Govt. of India organization. The agency shall submit undertaking regarding
the same on Non ludicial Stamp paper of Rs, 20¢- as per Format T

Must have labour registration certificate




4 N ... |

[ . Must have valid 50 9003 : 2015 / 1S0 45001:2018 certification 2 |
X, Must be registerad under EpF {
XL Must be registared under E5)

| Al Must have a pay |

| *NL Must have GST registration number

—— —_—— = =
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2.3 Proposal Submission

Interestad eligible bidders may submit their bid at the concerned District / institution. The
hidder submitting proposal fm‘i‘ﬂgma;e_rrﬂﬂmm has 1o provide housekeeping services in

DHH, SDHs, CHCs of Ehat district as per the fist altached in Section 6 and accordingly quote the
prices in the price hid.
The proposal shall e submitted in twa parts:

{1} Part A - Tender Document Cost, Bid 3ecurity & Technical Froposal as per format set
out in RFP,

(2) Part B - Financial Proposal as per the format set out in RFP,

(I} The Propasal shall be typad or written legibly In indelible ink and shall be signed the
authorized representative of the bidder,

(i) Power of Attorney for signing of bid: The bidder should submit a Power of Attorney as
per the Form T3, authorizing the signatory of the bid 1o commit the bidder,

Wi} Any interineations, erasures or overwriting shall he valid onby if the person or PErsOns
signing the Proposal haye put his/their initlsl priar to submission of the same,

2.4 Bid Document Cost
The bidders shall have ta furnish a bid documant cost of Rs.1,500/- {non-refundabie] In the
shape of a Banker's cheques / Demand Draft from any Nationalized / schedule Bank payahie
at Balangir and in favour of 758 MISCELLANEQUS BALANGIR.

In the absence of the hid document cost, the techmcal proposal of the bidder chall be
rejected.

The bid document cost should be put In the Technical Proposal [Cover A) envelop.

2.5 Earnest Money Deposit {EMD)

The bidder along with the technical Proposal shall have to fumish Farmest Maoney Deposil
(EMDY) amounting tu ks, 100,000/ (Rupees one lakh only) (refundable| in the shape of
Banker's cheques / Demand Draft from Nationalized / Schedule Bank payable at Balangir and
in favour of 7SS MISCELLANEOUS BALANGIR
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applicable to local MSEs registerad in Odisha anly. This exemption to the local M5Es shall be
applicable if the kind of service as required under this tender enquiry is clearly specified
agalnst the details of the service to be previded in thewr DIC { NSIC registration certificate (to
bie furnished in the technical hid,

The EMD shall be returned to unsuccessful bidders within a period of 4 weeks from the date of
announcement of the successful bidder.

The EMD shall be farfeited if the bidder withdraws its proposal during the interval between
the proposal due date and expiration of the propesal validity period or on in case of successful
hidder, if does not execule the agreement.

2.6 Packing, Sealing and Marking of Proposal

{a) The Technical Proposal (Cover A) and Financial Proposal (Cover B) must be insarted in
separate sealed envelopes, along with apphcant's name and address in the left hand
corner of the envelope and super scribed in the following manner,

'+ Cower-A - Technical Propozal for "Housekeeping Services at Health Facilities, Balangir
district”.

» Cover-B - Financial Proposal for "Housekeeping Services at Health Facilities, Balangir
district”.

by The two envelopes, Le. envelope for Part-A. Part-B musi be packed in a scparate sealed
outer cover and elearly smper seribed with the following:

» Proposal for “Housekeeping Services at Health Facilities, Balangir district”.

» REP no. & District / Institution Name (The bidder should clearly mention the RFP no. &
District /Institution name for which the propasal Is submitted)

» The bidder's Name & address shall be mentioned in the left bottom corner of the outer
emvelope.

{c) The inner and outer envelopes chall be addressed to the CDM & PHO cum DMD, at the
detail address mentioned at the Section -1 (31, No.3 of the table): Notice Inviting Praposal.

WMJ@:&&%LWM&LLM o8 mentions then the
ir_wil ibility for th r's misplocement or

& PHO cum DMD. Balangir w no reg
arematyre opening. Telex, cable or facsimile fenders will be rejected.
[d} Content of the Proposal
i. Cover A (Technical Proposal)

The hidders are reguested to summit 3 detailed technical proposal with respect 1o
putsourcing of Housekeeping Services at health institutions during the proposed contract
perod in conformity with the Terms of Reference farming part of this RFP.

1. EMD of Rs.100,000/- (Rupees one lakh only) in the shape of a2 Demand Draft in favour

of 755 MISCELLANEOUS BALANGIR.
2. Bid document cost of Rs.1,500/- (Rupees One Thousand Five hundred) in the shape ofa




Demand Draft in favour of 755 MISCELLANEOUS BALANGIR
Form Ti

Farm T2

Photocopy of the Registration Certificate of the Agency

Photocopy of PAN

Photacopy of GST, EPF, ESI Registration

Photocopy of the ECR of EPF and Challans of g for the last 3 months prior to month of

publication of tender owards EPF & ES! payment of the personnel deployed by the

agency.

9 Pho tocopy of 150 9001 12015 /150 45001:2018 certification

10, Form T2 (Turnover Certificate from tha Charterad Aetountant)

11, Photocopy of the audited Profit & Loss Statement in the last three financial years in
support of the tumover certificats [2020-21, 2021-27 & 2022-23]

14, Form T4A, T4B & Tar. Relevant Experience Details in managing housekeeping services
in State Gowt. / Govt. of Indis Institution / Goye, undertaking / Comoration / Banks /
Govt, & Pyr. Hospitals / pyt, Organizations duting the last three Years

13. Photocoples of wark erders / contracts executed in Support of the information
furnished in Form Taa, T4E & TaC.

14. Photocopied of Client Certificates in support of the projects exécuted as per
Informations furnished in Form Tag & T4cC.

15. Form T5 - Power of Attorney authorizing the signatory for ségning the proposal on
behalf of the proposer/Bidder

16. Form T6 - Affidauit certifying that the Errrrthmmures:s;u,-‘nirf-c!nnfpa riners; of Entity
are not blacklisted.

17. Farm T7 - Letter of Declaration (Anti Collusion Certificate) mentioning that the bidder
will not collude with the other bidders,

18. Any gther details, the bidder fike 1o include in the propaosal,

BNE e w

. Cover B (Financial Proposal)

1. The bldder must submit the Financial Proposal using Form spacified In Farm F1, FZ, F3
with proper signature and seal of the bidder.

2. In case of any discrepancy between figures and words in the financial proposal, the one
described in wards shall be taken Inte consideration.
3. The same person Signing the RFP shali sign the financial part also.

2.5 Number of Proposals

2.8 Validity of Proposals

The Proposal shall remain valid for 180 days after the date of bid opening. Any Proposal,
which is valid for a shorter period, shall be rejected as nan-responsive,

LT Cost of Proposal

The bidder shall be responsible for all of the coses associated with the preparation of their
Proposals and their participation in the Selection Process. The concermed district autharity /
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institution will neither be responsible nor in any way fiable for such costs, regardiess of the
eonduct or outcome of the Selection Process.

28 Acknowledgement by tha bidder
(a) It shall be deemed that by submitting the Proposal, the bidder has: -

(i} made acomgplete and careful examination of the RFP;

i} received all relevant information requested from the concerned District authority /
Institution;

(i} acknowledged and accepted the rick of inadeguacy, error or mistake in the
information provided in the RFP or furnished by or on behalf of the concerned
district authority / institution relating to any of the matiers stated in the RFP
Document;

{lv) satisfied itself about all matters, things and information, necessary and required
far submitting an informed Propasal and performance of all of its obligations there
under;

(v) acknowledged that it does not have a Conflict of Interest; and

(vi) Agreed ta ba bound by the undertaking provided by It under and in terms hereof,

{b} The concernad district authority / institution shall not be Table for any omibsgion, mistake
or errar on the part of the bidder in respect of any of the ahove or onaccount of any
matter or thing arising cut of or concerning or relating to RFP or the Selection Process,
including any erfor or mistake therein or in any information or data given by the
concernad district authority.

2.9 Language

The Propasal with all accom panying documents (the “Documants”) and all communications
in relation to or concerning the Selection Process shall be in English language and strictly as
per the forms provided in this RFP. No supporting document or printed literature shall be
submitted with the Proposat unless specifically asked for and in case any of these Documents
i in another language, it must be accaompanied by an accurate transiation of the relevant
passages in English, m which case, for all purposes of interpretation of the Proposal, the
translation in English shall prevall.

210 Proposal Due Date

BEP filled in all respect must reach O/o the COMO { Director of the concerned District [ Other
Inctitution at the address, time and date specified in the Saction-1: Notice Inviting Proposal,
through Speed Post [ Regd. Post / Courier, If the specified date for the submission of RFPs is
declared as 3 holiday, the RFPs will be received up to the stipulated time on the next working

d“l
241 RFP Opening

{a) The cancarned authority of the district / institution in their respective Districts / nstitution
will open all Proposals, in the presance of bidders or their authorized representatives who
choose to attend, st the location, date and time mentloned in the Section 1: Notice inviting

Proposal
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(b} The bidder/thelr authorized representatives who will be present shail sign a register /
attendance sheas evidancing their attendance.

{€) In the svent of the specified RFP Opening date being declared a holiday, the REPs shall pe
Gpened at the stipulated time and location on the next working day,

) W \I;L.E@
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SECTION 3 - TERMS OF REFERENCE

3.1 Background

Good sanitation and hygiene practices are a critical determinant of health. As the first
principle of health care Is “to do no harm”, it Is essential to have our health care
facilities demonstrate high levels of dleanliness. hyglene practices.

“WHO data on the burden of disease shows that “approximately 3.1 % of deaths and
1.7 % of disability-adjusted-life-years (DALYs) worddwide are attributable to unsafe
waler, sanitation and hyglene. The Centres for Disease Control and Prevention {CDC)
reports that approximately 1 in 20 patients acquired an infection during a stay In a
healthcare setting where they are receiving medical or surgical treatment, Further, the

perception of patients and the public regarding the leval of ¢leanlines and ambience of
a facllity directly affects the level of confidence they have in the health care offered in a

facility. There Is no more visible parameter about Quality than deanliness In public
health facilities.

Againgt thiy backdrop. plan har been chalked out for strengthening Housekeeping
Service: acrods all the haalth facilities of the distriet. List of health facilities of the district

& its bed strength along with the requirernent of housekeeping perionnel for the district
is menticned at Section &.

32  Modalities of Housekeeping Services

In arder ta priartes foous on certain critical areas, the entire hospital areas have been
classified under 4 functional risk category areas are as follows.

3.32.1 Classification of Hospital Area

1.High Risk Areas 4.Moderate Risk 3.Low Risk Areas
Areas |
Operation theatre units inchuding Warcs & Comridors | Departmental
recovery area - Major & minor areas/office areas
Intensive care unity/ Cardiac care Laboratory areas QOutpatient department
units/MNeonatal ICU/PICU/ Hybrid ICU
ele )
| High dependency units Blood Bank ' Mon sterile supply areas
AR bl s Y e —
Emergency department/casualty Pharmacies | Libraries
| Labour room Kitchen Meeting Rooms
b= e f
Post-operative units | Laundry services Medical records section
Surgical wards 1 Martuary Stores section
Central sterfle supply | Murses/ Doctors Manifold services/room
| department/Theatre sterfle supply unit | rest rooms




e L e
r_:‘:hemr:-therupy ward/room Psychiatric wards Telephone mgm_g_-_ |
| | E"Eﬂﬂ{ﬂj- ﬂ'Ed'!ﬂJ‘I:ECE].
b — T —— | External surroundings
! X-ray Room
Burn Unit | | Staff Arans_ 4’
e _|.__ e ==, — —
faﬂlw'rf Unit | | _‘-!
=t e g s daaliNl o flnes
| bolation wards/ roams including DR |-
| TB Centre & ART Centre | |
|' Attached internal areas like bathrooms | l_ |
& Toilets | | |
|| 4.Other Areas j
|' Haospital Premises - It includes the outhoyse area. garden, roof fops. perapets, dralng |
el
it _ [ =
3.22 Based on the Hospital functional risk category, Frequency of cleaning, level of
ﬂ:mh'q;Mﬂhndnfduﬂrqﬁmhﬂm criteria has been defined are as follows;
5 : g e B -
Functional Area Frequency of Method of Evaluation/auditing T
Risk Category tleaning ] deaning/Dislnfection procedures &frequency
i | i
High risk areas Cnee I two || Cleaning with oap & | Procedures/ Frw |
hours and spot detergent plus |
dleaning as | disinfection  with :::E:;Lm of """"":':
ol elohol  compound, mairtenance of Unjt
| aldehyde compounds il o
(Formaldehyde, | reglster  ( updated on |
gliftardehyde) | daily basiy
hydrogen  peroxide
and phenolies * Swab eulture of critical
| areas [ Monthly ones) |
' *  Ower all remarks of $N
| Ve of concemed unit | |
Manthiy) .
| | o e of housekeeping
checklist & updated an
i o dally basis 2
Moderate risk Onee In four | Cleaning with scap & Procedures/ Frequency-
areas hours and spat detergent plus |
| cleaning as | disinfection with S ﬂﬂﬁ &fﬁ&ﬁ '
reqlilred aldehyde compounds once)
(Formaldehyde, |
i ] glurardehyde) * Use of housekeeping |
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| Functional Area |  Frequency of Method of Evaluation/suditing
'H.l:dr.Categnry__F dleaning = dguw procedures &frequency
hydrogen peroxide checklist & updated on
phenolics dally basis
s  Owerall remarks of SN

| Ve [ . LT of
concernsd unit {
| Monthly ence}

Low risk areas For areas working  Physical removal of | Procedures/ Frequency |
round the cdock at | soil. dust or farelgn e Usa of houviekesping

least once in a material followed by :

shift or cleariing with water checidist & updated on
| For and detergent \ daily basis

general shift al s Owerall remarks of SN

Ve 7 ir. LT of

least twice in the concerned  unlt

shiift . Cpot |

cleaning a3 Monthty once)
i required ) , .
Other Areas Drains onceina | Clearing & eleaning of | Procedures/ Frequency
week_& spot | drains using bleach to Overall PR of
ARG, 8 b claan and Hospital In- Charge once in
| required deodorize the R
Other Arsas - SEWETRZE SySIEmm.
once in a day | Physical removal of
foreign particles
| through sweeping.
VT T ) e = s i e -
3.2.3 Cleaning Schedule for other ltems:
tem to be deaned Frequency
Ceilings. Including air conditioning, ventilation grillsfvents, Fans and | Monthly once
| light fixtures = b
Walls, induding all doors and windows | Weekly once
ftore rooms and storage arens = 3 Monthly once
!_Ex'terinr surfaces of machines and equipment B | Weekly once I
Refrigerators | Monthly once/ As
et e & when required
| Fumiture & Fixtures ) 5 | Weekly once 2
sterilizers, cabinets and doors (interior and exterior) Weekly once
All horizontal surfaces {all shelving, computers, keyboards etc.) Weekly once
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Assignment

Electrical Works - Minor
Repair & Check up, Electrical
Systems (HT & LT), Electrical
fixtures and appliances

Deliverables ]

e 1 S

Daily operation of alf electrical Poweer system as & when
required- incoming and outgoing

Miner  maintenance and replacing fuse. tube lights,
bulbs, minor wiring ete.

Switching on Pumps for filling water ta tanks,

Attending to power breakdowns in case of internal
faults,

Providing electridians for preventive maintenance of
Fower panels, maintenance of all accessorles induding
Fans, light fixtures, Power points. and replacement of
spares. mechanical & electrical equipments,

Coordination with AMC agency for trouble free
Speration.

Unhealthy systems, abnormalities in performance ﬂr|
malfunctioning # any will be reported / rectified within _
8 reasonable time period (Masimum within 1 hour),
Regular checking of all the electrical panels and
distribution boards, .
Logging of all parameters like meter readings, power
factor, poweer consumption  etc,  gnd highlight
discrepancies or variances,

Clean all panels, mwilichgears controls ete on regular
bransis,

Craity chedk of al light fixtures, points . bulks and power
sockets wiring and changing defective ones within the
premises under maintenanes.

Check earth pit resistance and watering earth pit.

Cheek and all the switches on standby egquipment and
ensure that all gre In operating condition,

Inspect  and  cean contacts i necessary & chaeck |
wonnections of Motors/ switchboards ! equipment ete,
on routine basis.

Check correct operations of all safety crewits and
equipment.

To attend all service calls and breakdowns within the
minkmum possible time period  (Maximum  within 1
hour).

To carry out Preventive maintenance to ensure
rminimum breakdowns,

Prepare inventory of spares and ensure that critical
Spares are always available,

To ensure that all equipment / plants has secuential |
running and all equipment, pumps including the standby
Bquipment wark on operating thme equalization basis,
To keep day to day reading of enerEy meter

Thoroughly clean all glectrical fxtures and appliances
and insect killing devices,

Perlodically clean all mator vents, ete,

LY




Request for Proposal

|
. Assignment 4
Water Management,

Plumbing and Sewerage |
| Systemn, STP (if installed) !
|

S Deliverables |

Thoroughly dean all overhead and underground wnter!
storage tanks periodically,

Water management, operational records, inflow and
outfiow control.

Regular checking and repairs of all sanltary fixtures and
supply lines.

Checkup of all valves, taps, floats and other plumbing
and senitary fittings free from leakage.

To operate & maintain the STP {If installed later)

Follow up for AMC of the 5TP or any other accessonies.

Water Pumps

Ensuring trouble free and smoothing operations and no
disruption in water supply to Hospital Building &
Quarters in the Campis

Regular routine maintenance of the pumps and
associated equipment, pressure galges ele.

Logging of all maintenance data In the approved
formats.

Maintenance of the panels of the system.

Ensuring that the equipment Is functioning a¢ per the
design parameters.

Prepare inventory of spares and ensure that critical
spares are ahways available.

To ensure that all eguipment / plants has sequential
running and all equipment, pumps induding the standby
equipment work on operating time equalization bagls,

Carpenter Work

i
Regular checking and minar repair of all carpentry
fitting & fixture like door, window, lock, door doser,
chair etc

DG sets, associated panel,
boards etc

DG sets are to be maintalned clean, operate as per the
requirement or appraved Schedules.

To carry out day to day maintenance work as per
activity chart

= Battery check for elecirolyte level,
= Specific gravity check. |
= Ol level and temperature check.

= Fuel Leak.

= Cooling Hose check.

= Dl pressure chack.

= Voltage and current check in each phase.
= Engine run hour and RPM.
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'l Asilgnment |l | : I P :I

| " KWH generated,

* Checking general funetioning of gadgets
| | observe noise and vibration leyels.

| = Prepare Inventory of spares ang ensure that critical |
| eares are always availablp, !

' * To enswre thet minimum one day fuel for
| | continuous running of all DG's |s always available
, | anc keep record of diesel/qil consumption and

maintain the record,

| | and submit daily report to dppropriate authority

| | * To keep records of diesel recelpts and mnmmpﬂnij

Labour room & OPD,

* Dedicated sanitary attendants shall be posted for cleaning of toitets in patient care arpas
50 a5 10 ensure highest level of hyglene and deanliness, moitly ar DHHs & SDHs.

3.3  List of Cleaning Equipment & Accessories, Cleaning consumables) to be used:
3.3.1 Cleaning Equipment with equipment consumable if any & Tools (to be provided by
the Service Provider):

l. Commercial Vacuum Cleaner (All | 2. Floor scrubbing Machine (DHH, SDM. |
Facilities) | cHe

3. Back pack Vacuum Machine (All Facilities) | 4. Glass Cleaning Kit (DHH, SDH)

5. Telescopic Pole (All Facilities) | 6. Puzzy machine to dean chairs and sofas
(All facilities) (All facilities) .

7. Heavy Duty Scrubbing / Buffing Machine | 8, High Pressure Jet Cleaner (All facilities)
(DHH. SDH)

8. Brooms (Hard and Saft with long | 10, Ladder (248 and 12ft) + (ANl facllities)
and short handles) : gall facilities)

1. Floor Duster {All facilities) 12 White dusters. Yellow dusters (DHH.

' | SDH)
13. Scrubbing Brush Hard {All Fﬂcill‘Tie:i}_ ; 14. Scrub Pad (All facilities)
E Feather duster (Al facilities) | 16 Blue Dry Map (Al facilities) -
I—?’,T-:u'iet Brush (All facilities) !I 18. Dustpan (Al facilities) -
19, Spray bottles (Al facliities) I 19, Glass Wiper (DHH, SDH)

20. Motorized Grass Cutter (ALl Facilitbes) 21. Kentucky Mop (All facilithes)
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| 22. Floor wiper/ Rubber Sgqueeze (All | 23. Dust Control mop (All faciities) \
facilities)
24, Nylon scrubber (All facilities) 25. Plastic Scrubber (All facilities)
26. Sponges (All facilities) i 27. Bucket Trolley with 3 bucket system (All
| Facilities) |
Note : The list of Cleaning Equinment & Accessories mentioned above at clause 3.3.1 are o
be provided by the Senvice Provider,
3.3.2 Cleaning Consumables (Tentative List) : To be provided by the Hospital
Authority
1. Urinal Cubes 2. Floor deaning liguid | 3, Naphthalene balls
f/ Phenyl
4. Glass & plastic surface | 5. Room Fresheners &, Liguid toilet cleaner
cleaning liquid I
7. Floor/dish cleaner : 8. Multipurpose deaning | 9. Floor Polish
| liquid
—— | P Bl 1S
10. Acid (Toilet Cleaning | 11. Floor Cleaning | 12. Drain openers (large &nd
Acid Grade) | Disinfectant | small)

13. Bleaching Powder (from
Stale Supply) |

Mote: The tentative Tist of cleaning consumables required is mentioned above ar clause
3.3.2. The supply of these cleaning consumable: s not within_the scope of the

agency. It is the responsibility of the

hospital authority 1o provide the required

consumables on a periodic basis (to be decided by the health institution) with proper

receipt of the same.

3.4 HR requirement for Housekeeping services

3.4.1 Norms for HR engagement :

The Service Provider is expected to engage HR as per following norms based on the bed

strength of the concemed hospital.
5. | Category of Facilities e M m* ]
“Housekeeping & Cleaniiness Services
|11 District Head Quarter He .
1.1.1 | Sanitary Worker 1 Sanitary Worker for avery 4 sanctioned beds
. {For all 3 shifts).
| Evample: As per the proposed nonmy, & T
| bedded  hospital will have 25 saniiay
L3 | workers, e
1.1.2 | Sanitary Supervisor | Sanitary Supervisor for every 10 sanitary |
wiorkers engaged In the facility WL .
1.1.3 | Electrician One for every 100 sanctioned beds & |
ol _ 'MinEmum One for DHH with less than 100 |




| 114 iﬁ; for every 100 sanctisned beds &
Minimum One for DHH ! with less than 100 |
sanclioned beds

LL5 | Multi-killed Attendants i A One Attendant for every 4 beds (for aﬁ-]

) shifts). ALr
1.1.6 | Gardener : i Three Gardeners per facility
j_,ﬂﬁ;%_huﬂ%_@m Community Health Centre [CHG) / Urban CHC
1.2.1 | Sanitary Worker | FRU: SDH/ CHC/ UCHC - 1 Sanitary Worker
for every 4 sanctioned beds (for aft 3 chifts).

Evample: As per the proposed nomms, & 30
hospital will have 7 fanifary workesrr,

Exampa: Ar per the proposed norms, a fog
bedded SDH will have 25 sanitary workery,

Other SDH/ CHEC/ UCHE Non FRU) - 1
Sanitary Waorker for Every 5 sanctioned beds
{for all 3 shifts) |
Evarnple: As per the given proposal & Sanitany
| wodkers will be engaged in 30 beaded Non-

PR

_ . L Ry,

1.2.2 | Sanitary Supervisor I Sanitary Supervisor for every 10 sanitary
| : : workers engaged in the facility g

1.2.3 | Blectrician One for every 100 sanctioned beds &

Minimum Cne for DHH/ SDHS CHC/ UCHC
with less than 100 sanctiored bed; N
L.2.4 | Plumber One for every 100 sarctioned beds &
| Minlmum One far DHH/ SDH/ CHC/ UCHC

with less than 100 sanctioned beds

1.2.5 | Multi-skilled Attendante One Attendant for every 6 beds (forall 3 |
D) R shifts),
1.2.6 | Gardener 1 per facility

13 Mhthmmﬂﬂmrﬂ-m;mrumnnH&Dﬂ&Hmmm

1.3.1 | Sanitary Worker | Sanitary Worker for every 5 sanctioned beds
' _ (for all 3 shifts) s Minirum 3 Sanitary [
Workers for less than 15 sanctioned beds, |
1.3.2 Sanitary Supervisor | Sanitary Supervisor for every 10 sanitary
| workers engaged in the facility |
1.2.3 | Electrician One for every 100 sanctioned heds, Minimum
| One per facility having minlmum 30 or more |
sanctioned beds, '
1.3.4 | Plumber One for every 100 sanctioned beds. Minimurm |
| One per facility having minimum 30 oF mone
[ [ sanctioned beds, .
133 | Multi-skilled Attendant | One Attendant for every 6 beds (forall 3 |
- shifts).
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[ Sl Category of Facliitier Praposed Provision
136 | Gardener 1 per facility (if facility Is having >=30 |
S b | sanctioned beds)
14 | Day Care Primary Health Centre (PHC) / Day Care Urban PHC without
= sanctioned beds
" 1.4.1 | Sanitary Worker I Sanitary Worker per PHCS UPHC has baan
| proposed.

! additional manpower has not beml
proposed for UPHC-Polydlinic as only OFD
| services is being rendaned at these Polydinfcs.

142 Sanitary Supervisor j_Jp_ proaision
1.4.3 | Electrician L2 Ne provision o s
1.4.4 | Plumber = | Mo provision bt ] |
145 | Multi-skilled Attendants No provision AP
AL | Saant | No provision |
MNote :

The details of the reguired Housekeeping Personngl and Bed trength are attached at

Section-6. Mmﬁmmmmwmmgmdmmmsmmmwﬁmmw
@mmmmm;.ammmmmwmmmmmm
Huhmuheeph;prﬂﬂumdmmntnndﬂmhdmeng!hnfthemrﬂﬂmr
mmmmmwvmthmwmmaﬂupmmmmmm

3.4.2 Working Shifts:
The hospitals level stalfs are expected to work in three shifts
= First Shift <7 AM = 2 PM
+ Second Fhill 12PM -9 PM
Third Shift 19 PM -7 AM

3.4.3 Qualification & experience of Housekeeping Personnel;

The following key personnel with the required qualification and experience shiall form
part of the team to manage the heusekesping service, The selected agency shall subrit
the docurnents relating to relevant sklll training Imparted to the workers, their skills set

and their personal record,

S »

Hospital Key Minimum Qualification | Minimum Experience required In years
| Personnel . _ : o et hod
| Supervisor | Any Graduate Degree | Minimum 2 years of experience in
(Skilled) ' housekeeping & Cleanliness Services
B B e S particularly in Hospital Sector.
Sanitation Worker I. 7* Standard . Mirimum | Year experlence in similar
(Sermi-Skilled) : | el ’
Electrician T pasted in Electrical Minimum 2 Years post qualification
| (skilied] Trade experience in the same field
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= | :
[Plurnbpr |ITJ pasied In Plumbing | Minimum 2 Yeare post qu-uiiﬁ-:aliun—|
| (Skilled) | Trade experience in the same field
| Attendant 7 Standard pessed or | Minimum 1 Year experlence in same
Skl equivalent and can speak, | flald
Jl&ml i read & write Odia. |
e ! =
| Cardener | 7 Standard | Minimum 1 Year experience In similar
| Semiskilled) | vpth ] | j e il
344 Age Limit:
| —
5l Category [ Qualification Experfence
iy Age Limit: Mirﬂmunﬁﬂ_wuﬁ & -MEImmn 60 years as on |
I __5“‘””'“:" |31.m-,2ua4 i
5 | Sanitation | Age Limit; Mirimum 21 years & Maximum 30 years a5 on |
Worker 31.10.2024

Age Limit: Minimum 21 years & Maximum 50 vears as on

) hii g [Bliczo24 T |

4 Plumber Age Limit: Minimum 21 Years & Maximum 50 Years as on |
31102004 !

Age Lmit: Minimum 2] years & Maximum 50 years as on

t

5 Altendant 31.10.2024 -I

| Age Limit: Minimum 21 yeors & Maximum 50 years ai on

| il e y i

34.5 Afttendance of Housekeeping Perconnel:
The housekeeping agency shall install the Blometric (with face reader / retina scan)
Attendance Systern at the concerned health facilities (DHH / SDH { CHC / PHE).
Both entry & exit time shall be recorded. Procurement, Insdallation & Maintenance of
the bicmetric device shall be the responsibility of the security agency,

The Registration Process of the housekeeping staff/ Supervisor and monthly
atiendance report generation from the Biometric (with face reader s retina scan)
Attendance Systemn installed by the housekeeping agency shall be dore by the
housekeeping agency. The designated personnel (Medical Record Agistant) of the
concerned health facility shall werlfy the same.

346 Uniform: A uniform shall have to be provided by the agency for all Housekeeping
staff deployed,

3.4.7 Training: Staff training and development is a core activity in the sanitation service
and a structured approach to training should ke imparted by the agency with direct

inputs  from Haospital  Authority, Mursing Superintendent and ofher relevant
heaithcare professionals, a5 required.

a) Training Topics for Sanitation Workers
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Fire safety

i
—
=

Penalties for misconduct/ not working

b) Training Topics for Hospital Supervisor

1. Additional activities other than topics as mentioned In induction training
2. Inspection and filling up checklist
3. Decumentation of records fwork done. aftendance, |eave ete.) and

knowledge of compaters
¢/ Refresher training should be done on quarterly bads on differeni aspects of
housekeeping services which shall be taken up jointly by the Hospital Authority & the
Agency. Documentary proof of the Training report must be submitted with the bills
of 4, 7% 10® and 12" month,

Job Description - dutles & responsibility
Uniform and protective gear
Leave Procedures

Cleaning chemical - Use & dilution rate
Handling equipment - with demonsiration
Step by step cleaning procedures for different areas and surfaces
Reporting repair and maintenance
Safety & security

Carbage removal & BMW Management

3.4.8 Durstion and Frequency of Training for Housekeeping staff as per risk Categorization
of patient care areas:
Al Worker Training ~ Refresher Tralning
Training of two
SR | day Induction hours every month
Sanitation Worker | . ining o ched gennth Selected Agency
- . | onwards =
. 2 days Induction 1 day on quarterly
E.rpewumr training | Erasis ey AEEHW_
- & day Orientation at
Electrician L State level Silectaz.i fgenw
Plumber | ¥4 day Orientation ™ | Selected Agency |
Multi-skiled | :
i I
sttt 14 day Orientation 2 Selected Agency
Gardener V4 day Orlentation Selected Agency

The Training programmes shall be evaluated by head of the Hospital on regular ha_n's
so ensure that they meet the needs of the service and the staffs are able to readily
assimitate the information provided to them.

3.4.9 Owverall Management




charge component shall have 1o be quoted by the bidder by taking inte account the
prowision of the housekeeping manager,

3.4.90 CV of each housekeeping personnel propesed along with the fellowing document;
dre to be submitled by the Agencies:
a) Educational Certificates
b) Training Certificate, if any
<) Previous work experience
d} Police Verification Cerlificate

3.4.11 Other Conditions

8) The staff deployed through Agency In the health facliity (ies) shall not daim any
.mm.mmwmmdﬂwmlnﬂum.
ﬂaﬂimmmﬁﬂumdmymm.

bl The staff deployed by the Agency shall not divulge ar disclose any detalls of office,
operational process, technical know-how, securily arrangement, administrative,/
organizational rmatters to any third person, as all of that are confidential and secret
In nature, In the event of being found that the official secrecy has been disdosed
and for the purpose of security arrangement and or for other Purpose, it is desirable
o remove the said person, the nodal officer of the health facility has every right 1o
remove the said person, immediately and responsibility i any to be borne by the
Agency.,

¢} The Agency shall ensure that the person deploved are disciplined and shall enforce
prohibition of consumption of alcoholic drinks, paan, Gutkha, smoking, loktering
and shall not engage in gambiing or any immoral act.

3.5 Data Management:

a) The agency needs to manage the data obtained from the hospitals on a
regular basis utllizing speclal software (State to develop & share with the agency),
The agency needs to provide exclusive facilities (computers with broadband internet
connection) for the same at all hospitals.

b) Daily Report expected from the agency

- A daily report of staff on duty in all the shifts.

A daily report of the status of the equipment and its utilization,

A daily report of the chemicals and the consurnabies ysed,

A dally report of the general sanitation from the Officer in charge /
Superintendent or any other officer deputed for the purpose of program.
Fvaluation report

Any other reporting mechanism as desired by the Hospital.

:ﬁ'l..l.l!u-.d
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3.6  Performance Review Criteria and Penalty from Bill Payment:




Performance review thall be carried out on a gquarterly baiis based on Score card by
taking Into account NOAS, Kayakalpa & other relevant indicators for assessing
performance of the implementing agency as per the criterla, the details of which s
attached at Annexure-ll. Accordingly. the penalties from the bill payment shall be
made as mentioned in clause 4.6 b (i)

3.7  Responsibilities of the Implementing Agency & Hospital Administration
3.7.1 Following are the responsibilities of the Agency (Service Provider):

a}  The agency shall provide round the dodk housekeeping services on all days in a
year without any Interruption.

by  All the personnel engaged by the Agency to provide the services in the hospital
have to be [n proper uniform during duty hour.

¢)  All the personnel shall bear photo identity cards during the duty hour. (The
Photo Identity Card shall be duly verified and countersigned by the designated
Official of the hospital)

d)  All the rules and regulations relating to labour laws induding accident, workmen
compensation end Insurance, ESL, PF. ctc. are te be complied.

e) Maintain location-wise log book to record all cleaning and housekeeping
activities carried out in the format preseribed by the authority for checking and
refarance,

f) To provide all necessary cleaning equipment, tools (as per details mentioned in
Clause no. 3.3.1) of required quality and quantity needed for proper execution
of the housekeeping service.

g} Al standard safety norms are to be followed during execution of work by the
Agency to aveid accidents causing damages to persannel, machines, buildings,
et

h]  In case of any accident/ mishap of any nature ocourred during performing the
duty. the liability will be borne by the agency.

3.7.2 The responsibllities of the Hospital Administration / Authority chall include:

a}] Clearly define the cleaning area. frequency and method of deaning for
respective locations as per Toll,

b) Procurement of clesning consumabies {as per detalls mentioned in Clause no.
3.3.2) following due procurement procedure and provide it to the agency on a
periodic basis (to be decided by the health institution) with proper receipt of the
same.

¢}  Co-cperate with the deaning staff for limely and complete cleaning.

d} Directly supervise the cleaning staff while carrying oot cdeaning In
critical/sensitive areas like OT, Laboratories. Labour Room. offlce room, &le. to

averld unwanted situations including damages, interruption. accident, ete.

el Develop logbook. control sheet, checklist for documentation, regular monitoring
and quality assurance,

fi  Provide space for safe storage of artides & place for sitting for supervisor.

g} Verification of the monthly attendance report from the Blometric (with face
reacler / retina scan) Attendance Systern installad by the housskeening agency.
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SECTION 4 - TERMS & CONDITIONS
4.1 Period of Engagement

a) The engagemen| of the agency shall be for a pericd of three years from the date of
signing of contract, However, the Agresment with the agency shall be signed initially
for a period of one Year from the date of signing of the contract, which shall be
renewed on a yearly basis based ar satisfactory service of the Service Provider as per
due assessment.

b} The agency must sign the contract (in the given Format) within 15 working days of
isiue of Letter of Award £ Intimation,

4.2 Notification nfﬂmrdhﬂ%‘dﬁﬂm
a) Mﬂﬂﬂth]nfhun'd:

Un evaluation of technical & financial parts of RFP and decision thereon, the telectad
tidder shall be notified by the districi autharity / Institution through a Notiication af
Award regarding its selection and Instruction to sign the contract, deploy the
required personinel with cleaning equipment and submit the performanece securlty,
The selected bidders shall ommunicate i acceplance within 7 days of issue of the
Natification of Award.
b) Award of Contract.

The selected bidder shall have to deploy the required personnel (alongwith the list of
deployed personnel with their police verification report), cleaning equipment as
mentioned in dause 3.3.] and execite the contract with the District Authority /
Institution within 30 days from the date of Notifieation of Award, The terms and
condltion, terms of reference of this RFP along with documents and information
pravided by the selected bidder shall he deemed to be an integral part of the
confract. Before execution of the contract, the selected bidder shall haye to deposit
the performance security desosit as per clause 4.4 mentioned below, At the time of
signing of contract by the district authority / institution, it is to be ensured by the
district authority / institition that the selected bidder has deployed the required
personnel with all deaning equipment as mentioned In clause 3.3.1.

43 Nlﬂlrmﬂtfdlm-id:!bﬂh;thrm

a) An agency can Accept work orders of maximum of
Institutions. Howsuer, dgency can apply for any no. of districts ¢ other Institutions.

b) In case an dgency succeeded in getting work order: for mare than five districts /
other institutions a: per the competitive bidding process (as per the revised RFP -
Nov.2024), then the concernad agency has to execute the work arder of five districre
/ other institution {in order of gefting work ordet from the concerned districts /
Institution) within 7 days from receipt of work order and deeline the rest of the
districts / other institutions.

c) If any L1 bidder of the dictrict / other institution dedine the work order, in such case
the concerned district / ather institution has to negotiate with |12 (L3. L4..and 50 an
in that order] bidder of that District / other institution 1o agree to the L1 price and
lo finatize the bidder & fsiue work arder.

W % S e
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4.4 Performance Security
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The performance security deposit is for due performance of the contrad. As [he
contract shall be signed initlally for a period of one year, the selected agency has to
furnidh a performance security deposit amounting fo 5% of the total contract value
{for one year) of the concerned district / Institution in the shape of DD / BG from a
Mational / Scheduled Bank in India. The amount of Earnest meoney deposit of the
elected bidder can be adjusted ageinst the performance securlty deposit. The
suecessful bidder In case of Local MSE will have to deposit 25% of the stipulated
Performance Security (i.e. 25% of 5% of the fotal contract value for three years) by
way of demand draft drawn on any Nationalized / Scheduled Bank payable at
location of the concerned District / Institution or Bank Guarantes from any
Mationalized / Scheduled Bank in favour of CDM&PHC cum DMD / Director (of the
District / Institution). In case of BG, the BG shall have to be walid for a period of 90
days beyond the contracl period. Mo interest shall be payable on the Performance
Cecurity. In case of renewal of the contract, the validity of the BG has to be duly
revalidated for 90 days beyond the new contract period.

The District Authority / Institution in the following circumstances can forfeit it

1) When any terms or the condition of the contract is infringed.
2) When the service provider falls in  providing the required services
satisfactorily.

Commencement of Service

The selected service provider is required to start the housekeeping services in the
concerned district at all the facilities of that district (DHH, SDH. CHC, PHC) within
30 days of signing of the contraci.

Payment & Price Validity

The Agency shall be paid oin monthly basls as per the contracted rate relating to cost
of manpower, other resource requirement and Servics Charge. The monthly
biometric attendance report shall be linked to the payment system. Hence the agency
chall have to fumish the monthly biometric attendance report alongwith the monthly
bl

wWhile the bill for 1# month shall be paid after submission of bill for the month,
payment frem the 27 manth omwards shall ba made subject to production of
documentary evidence of having made all statutory payments such as PP [Elactronic
Challan cum Return (ECR}], ESI (Challans) ete. for the previous month.

The price as quoted by the service provider shail remain unchanged during the

contract period except in case of rewision of minimum daily wages by Govt. of
Odisha, if the contracied amount is helow the recommended rate as applicable,

CST as applicable shall be paid at the applicable rate,

TD$ as applicable shall be deducted from the payment as per the Income Tax Act
The service provider will ensure that workers engaged by them must receive their
entitled wages on time, In view af this, the following procedure will be adopted:

1) Service Provider shall pay their entitied wages by 10® of the following murtth. It
shall not be linked to the payment of the bill from the concerned institution or

need for the checking & verification at their end,




2) Payment to such workess must be made by the agency through e-transfer only,
To ensure this, service Providers will get & bank account opened for every
engaged worker.,

4.7 Penalty

In case the Agency fails to commence/execute the work as stipulated in the
agreement or gives unsatisfactory performance or does not meet the statutory
requirements of the coniract, COM & PHO cum OMD / Directar of the concerned health
facility (ies) reserves the right to Impose the penalty as detailed below:

ujcﬂn‘mmuiﬂum

1) 0.5% of annual costs of Contract / Agreement value (per health fadlity) per
week of delay, up to four weeks of delay per health Facility.

2) After four weeks delay, the tender Inviting Authority / concerned District
Authority reserves the right to cancel the whole contract or part thereof and
withhold the agreement and get this job carried out by other successful bidder
(L2 & 50 on). The earnest money/security deposit shall also be forfelted,

b) During Implementation

I, Disincentive / Penalty:

Performance review shall be carried out an a quarterly basis based on Seore card by
taking inte accourt NQAS, Kayakalpa & other relevans indicators for assessing
performance of the implementing agency ay per the criteria, the details of which is
attached at Annexure-Ii. Accordingly, the penalties from the bill payment shall be as
mentioned below:

[ Total Score _ Extent of Penalty from Bill Amount |
T Of m 75 2 % penalty from Bill _I
>75% and < 90 % ' 1% penalty from Bill
1 = or 909 : il Zero penalty

If as per the assessment sheet (enclosed st Annexure-l), the agency Is found to be
under-performecd (Average/Poor) continuoutly for 50% or more Institution:
without any valld reasons, the contract shall not be renewed,

i. Other Penalty Clauses:
a) In case the agency fails 1o commence/execute the work in the following area;
hospital reserves the right to impose the penalty ar detailed belaw:

I = —— k
5. | Offences | Penites (In Rupeer)
! | Found not keeping photo IO Eﬁﬂ_f-_pe-rpenanfperduy =
2 | Worker not in proper Uniform Rs.250 /- per person/per day |
| Indulging in smoking / drinking alcoholy | RE.500/ with removal of the

I Substance abuse or any other misconduct | ©ffender
during duty hours (need 1o b
| established) |

N
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Sl. | Offences Penaities (In Rupees)
With Due permission from the |
Hospital  authority, linked o
i Biometric attendance systern. Mot
Duty performed by a worker for more S¥s
p U0 B R i more than 5% of the tofal
altendance. Beyond which, penalty
af 200/- per instance/per person in
Sl case of non-compliance
' Non-availability / Inadequate Cleaning | Rs.1.000/- per ltem/month
Equipment [ Tocol and any violation of
required quantity or Not using the
uisite Cleaning Equipment / Tool ]
6 | Absence of personal protective geart Rs, 200/ per person/per day

7 If any person Is found performing duty by | Rs.500/- per persan/per day
submitting a fake name and address.

The proportionate amount (Total
manthly bidding Cost / Tolal no of
a If required number of manpower s not persions engaged X no of person

deployed by the Agency, absent on that particular day) will
. be deducled from payment with
| other penalties as applicable,

b) The penalty towards not meeting the minimum performance benchmark (based
on quarterly review towards achieving minimum scoring parameters) shall be
calculated and the penalty amount shall be dedudted from the bill, the details of
whidh is meniioned in Clause 4.6 bii).

4.8 General Conditions of the Contract

a) The persornel provided shall be the employees of the service provider and all
statutory llabilities will be paid by the service provider such as ESL PF. Workmen's
Compensation Act, etc.

b) The persons deployed by the service provider should be properly trained, have
requisite experience and having the skills for carrying out a wide variety of
housekeeping & cleaning services using appropriate materials and tools/ equipment.

¢) The service provider shall have hiy own Establishment/Sel up/Mechanism to
provide training of howsekeeping personnel to ensure comrect and salisfactory
performance of his / her duties and responsibilities under the contract.

dl The service provider at their end should ensure the Health and Safety measures of
the outsourced staffs, deputed for the works,

e) The contracting authority if required may also conduct health checkup of the staft
deployed at regular intervals al the cost of the service provider.

f] The service provider shall engage only such workers. whose antecedents and health
have been thoroughly verified Including character and police verification and other
formalities. The service provider shall be fully responsible for the conduct of thelr

staff,
g) The service provider at all times should indemnify the contracting Authority against
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minimum wages, notified by the government, shall be ensured all the time,

The staff deployed through the service provider in the health facility (ies) shall not
claim any benefit, compensation, absorption or regularization of thelr servieces in
the Gowt. establishment either under the provision of Industrial Disputes Act, or
Contract Labour (Reguiation & Abolition) Act. The Agency should have o obtain
an undertaking from the deployed persons to the eftect that the deployed person i
the emplayee of the Service Provider and shall submit the said uncertaking to the
Contracting Authorily. In the event of any litizgation on the wtatys of the deployed
persans. the Coniracting Authority/Sadiety shall not be necessary party, however
in any event, efther the deployed persons or to the order of the hon'ble court, the
District Health Society / Ingtitution may be a panty In dispute to adjudicate the
Mmatter. The service provider has to relmburse the expenditure that wiold hawe
Geen borne by the Contracting Authority,

The staffs deployed by the service provider shall not divuige or disclose any detalis
of office. operaticnal process, technical know-hew, administrative/ organizational
matters to any third person, as all of that are confidential and fecret In nature. |n
the event of being found that the official weraey has been disclosed, it is desirable
to remowve the sald person, The riodal officer of the health facility has every rght to
remowve the said person immediately and the responsibility If any in this context Is
to be borne by the service provider,

All liabilities arigng out of accident or death of the personnel provided by the
service provider while on duty shall be borne by the serviee provider.

Adequate supervision will be prowvided to ensure correct & effective performance of
the services In accordanes with the prevailing assignment and instructions agreed
upon between the two parties.

The service provider and fts staff shall take proper and reasonable precattions to
prevent loss. destruction, waste or misuse of the areas of the Hopital premises,
That in the event of any loss accasioned to the Hospital, as a resull of any lapse on
the part of the service provider ac may be established after an enquiry conducted
by the hospital, such loss will be made good from the amount payable to the
service provider. The decision of the district / Instituiion autharity In this regard will
be final and binding on the service provider,

The service provider shall be responsible to protect &l properties and equipment of
the health facility entrusted ta i,

Any damage or los caused by service provider's person: to the hospital in
whatever form, would be recovered from the service provider,

In the event of any breach/violation ar contravention of any terms and conditions
contained hereln by the servige provider, the performance security deposit of the
service provider shall be forfeited,

Any liability arising out of any litigation (including those in consumer courts) due to
any ad of service provider's perionnel shall be directly borne by the service
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provider Including all expensesffines. The concerned service provider's personnel
shall attend the court as and when required.

The service provider shall not engage any wich sub-contractor or transfer the
contract to any other person in any manner.

The staffs engaged by the servige provider shall not take part in any staff union and
association activities,

The Hospital shall not be respansible for providing residential accommodation o
any of the deployed persennel of the service prowvider.

If as a result of post payment audit any overpayment i detected in respact of any
work done by the service provider or alieged to have been done by the service
provider under the tender. it thall be recovered by the authorlty of the concerned
health institution from the service provider,

If any underpayment I5 discoverad, the amount thall be duly paid to the service
provider by the authority of the concernad Realth institution,

The service provider shall provide the coples of relevant records during the period
of contract or otherwise even after the contract Is over whenever required by the
Tender Inviting Authority / Authority of the concerned health Institution.

The service provider will have to enclose the proof / copies of the challans showing
payment of statutory dues for the previous manth aleng with manthly bills.

All necessary reports and other information will ke tupplied on a mutually agreed
basis and regular meetings will be held with the nodal officer of the respective
health facility (les)/ Tender Inviting Authority/Cantracting Authority, The service
provider and its staff shall take proper and reasonable precautions to preserve from
loss, destruction, waste or misuse the areas of responsibility given ta them by the
Hospital, and shall not knowingly lend to any person or company any of the effects
or assels of the Hospital, under its control.

The service provider shall immediately intimate 1o the Controlling Authority about
any criminal charge framed against the persons or supervisor engaged or employed
Dy the agency. in the course of their performance of duties. A copy of such
communication shall also be sent 1o the offleer-in-charge of the Pollce Station where
the person charged against resides.

The service provider shall be blacklisted if miserably performed as per assessment
based on score card even after repeated natice for improving performance i.c.
minimum 3 timei. The service provider shall also be blacklisted If found indulging
in such activity which will affect name & fame of the implementing agency.

bb) The service provider shall not assign or sublst this Agreement or any part thereof to

cc)

any third party.
The contract can be terminated at any time prior to Its completion by either Party

with 30 days of notice pericd,

dd) In case of breach of any terms and conditions attached to the contract. the

ad

Performance Security Depaosit of the service provider will be liable to be forfeited
by cantracting authority besides annulment of the contract.

The service provider shall ensure that the person deployed are disciplined and shall
enforce prohibition of consumption of alcoholic drinks, paan, gutkha, smoking,
loitering and shall not engage in gambling or any immoral act.




1) W the service provider do not remedy a failure In the performance of his
obligations within 15 days of receipt of notice or within such further period as

3] W, as a rewlt of foree majetire, the service Provider is unable 1g perform a
material portion of the semsices for a perlod of not less than 60 days: ar

4) If, in the Judgment of the District Authority / Institution, the fervice provider is
engaged in corrupt or fraudulent practices N competing for or in
Implementation of the project,

4.10 Modifications

Madifications in terms of reference Including scope of the ervices can only be made
by the district autnarity J/ institution wih wrltten consent of both parties, Howewer,
basic conditions of the contract shall not be modified.

4.11 Force Majeurs

occurrences of emergencles or Fores Majeure Evonts.

For the purposes of this conlract, “Force Majetire” means dan event which is beyond
the reasonable control of & Party, is nat foreseenbie, is unavoidable, and not brought
about by or at the instance of the Party ciaiming to be affected by such events ang
which has caused the non-performance or delay in performance and which makes a
Party's performance of its obligations hereunder impassible or 1o impractical as
reasonably to be considered Impossible in the cireumstances, and inchudes, but is not
fimited to war, riots, civil disorder, earthquaks, fire, explosion, storm, fleod or other
adverse weather conditions, strikes, lockeuts or other industrial action (except where
fudh strikes, lockouts or other industrial action are within the power of the Party
invoking Foree Majeure 1o prevent), confiscation o any other acion by
Government agencies.

Standards are not complied with because of any damage caused {o the services or
any of the Project Facilities or nen availability of staff. or Inability to Provide servicey
in accordance with the Perfarmance Standards as a direct consequence of such Farce
Majeure Events or circumistances, then no penalties shall be applicable far the
relevant default in Performance Standards and would be applied to sueh particular
defaults. Further, unfes the Force Majeure event is of such nature that it completely
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prevents the operation of services, a wspension or faflure to provide Services on the
occurrence of a Force Majeure event will be an Fvent of Default and the Districl
authority may terminate this Agreement withoul any fermination payment being
made in respect thereof.

The failure of a party to fulfill any of its obligations under the agreement shall not be
coniidered o be a default In so far as such inability arises from an evenl of foree
majeure, provided that the party affected by such an event has taken all reasonable
precautions. due care and reasonable alternative measures in order to camy out the
terms and conditions of the agreement and has informed the other party as soon ac
passible about the ocourrence of such an event.

Settlement of Dispute

If any dispute with regard 1o the Interpretation, difference or objection whatsosver
arises In connection with or arises cut of the agreement, or the meaning of any part
thereof, or on the rights. duties or liabilities of any party. the same shall be referred
to Committee constituted at the District level fer decision,

Jurisdiction of Court

Legal proceedings if any shall be subject 1o the concamed Distriet jurizdiction only.

Right to Accept and Reject any Proposal

The District Authority / Institution / Tender Inviting Authority reserve the right to
accepl or reject any proposal at any time without any liability or any obligation for
such rejection or annulment and without assigning any reason.
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SECTION 5 - CRITERIA F OR EVALUATION

5.1 Evaluation of Technigal Proposals

Evaluation of proposals shall be made district wise ot the distinct level by the concerned
district autherity, However. in cage of Capital Hospital & RGH, evaluation of proposals shall be
made by the concernad authority of Capital Hospital and RGH respectively,

in the first stage, the Tech nical Proposal will be evaluated on the basis of bidder's fulfiliment of
eligibility criteria, Only those bidders whose Technical Proposals becomes responsive based
on the eligibllity criteria, shall qualify for further detail technical evaluation for presentation
and awards of marks based on the foliowing Criteria -

Mark

— - ._|- — —

| Experience: No, of years of Experience |

; - 3 >3 year £ 5 vears i 3 marks
| mem of managing lﬂmﬂ:kﬁa-pl_ng ?’Hmcm 0 >3 years < Tyears ' § marks
N Govt Hospitals / Gowt, Institutions ,."| 37 years < 10 years : 7 marke
| 1 Govt. undertakings / Govt, Carporation / v, : k.
Banks / Pvt. Bedded Hospitals {Registerad | 10years : 10 marks
under Clinical Establishment Act] - Details fo |
be fumished in Form T4A |

Experience (No. of Hospitals) -
5 ing se Ex i
Housekeeping rvices ecuted in ® 21 noss 30 nos : 10 marks

iHnspl_taI; : | ® 31nos<40n0s: 15 marks |
! Experience of managing Housekeeping * >40n05 : 20 marks
. Services n Govt. Hospitals [/ put. heddad
| Hospitals  (Registered  under  Clinical
. Establishment Act) in the financial years | |
| 2020-21, 202122, 2002-23 - Details 1w be
| furniched in Form T48

[No. of hospials (30 beds and abava)

, covered under one contract shall be

considered as no. of hospitals for award of |

| mark. However, the no. hospitals covered | {
under Renewal of a contract / Continuation |

| of a contract during the above financial |

I years are to be considered gnce for | |

: i | _
| Sie Evaluation of Parameters Total Criteria for award of Mark

20 * »10no<20nos : 5 marks

calculation of no. of hospitals. The contract |
| | duration must be at least one year | .
duration) - Details to be furnished in Form

T48 / [

—— e . —

Experience (Mo, of Organirations] | i5 |
3 Housekeeping Services Exacuted in Other
L | Organizations {other than Hospitals)

* >10nos20N05 ; 5 marks
* J1noss30nos ;7 marks
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Experiance of managing Housekeeping * 31 nos <40 nos : 10 marks
Services in Govt. Institutions | Gowt. * >40nos : 15 marks
undertakings / Govt. Corparations / Banks) |

in the financial years 2020-21, 2021-22, |

2022-23 - Details to be furnished in Form |

T4c

[Mo. of organizations covered under one
contract shall be considered as no. of
organizations for award of mark. Eowever,
the no. organizations covered under
Renewal of a contract / Cantinuation of a
contract during the above financial vears
are to he considered ones for caleulation af
no. of organizations. The contract duration
must. be at least one year duration] -
Details to be furnished in Form |-

Experience : No. of Housekeeping i |

 personne! deployed in the Hospitals / | ® 300-400 persons : 5 marks
other Organizations undertaken as cited *  401-500 persons : 7 marks
atsl. No.Z &3 | ®  501-600 persons ; 10 marks
4 Average ne. of housekeeping personne! ® >600 persons : 15 marks
engaged in the financial years 2020-21,
2021-22 & 2022-23 (1o be detarmined from
the work order / contract coples | = Details
to be furnished In Form T48 & T4C i
15 ® >3 <5crores: 5 Marks
Total ﬁﬁm Annual turnover ™ =5 s 7crores © 7 Marks
§ (in the financial years 2020-21, 202122 & ® >7 £10crores: 10 Marks
2022-23) & = 10 erores @ 15 Marks

SO 9001:2015 OR I50
& Quality Certifications of Blidder 5 45001:2018 : 2.5 Marks

® (50 09001:2015 AND 1SO
A5001:2018 : 5 Marks

Total Marks 20

Financial proposal shall be opened after the tachnical evaluation is complated and only those bidders
whe score at least 56 marks in lechnical evaluation shall qualify for financial bid opening.

3.2 Evaluation of Financial Proposal

The total price (exclusive of GST) as per price format F2 shall be considered for price evaluation. In
the financial bid, the bidder with the lowest price shall be awarded the contract However in cass two
bidders quote the same lowest price, then the agency with the highest mark in the fechnical bid shall
be awarded the contract. Hawaver. if thair technical marks alss become equal, then in thal case, the
bidder having higher marks which is cbtained by the combined score of 81, No. 2 + 3 + 4 of the table at
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Henuogt

e Prapadal

Category of
Healih I'n:ﬂ:lql

Mo, of Health |
Facilities § No. of
fiedls

“Mo of

Supervisor
(Skilled)

Warker
(Semi-
Skillod)

*Ha nital luen

= Flumbher
{Skilledy

_‘_Nn.l:d_

HH

Ml
skl
Attendant
[SeEmi-

Skilled) |

"Cardeser
{Semli-
b kel ) J

SDH {FRL})

CHC (FRL!)

I UCHC (FRLY}

| :
SDH (Non-FRLT)

|
f“f"{"-..'l;ln-Fll‘.l"]

L'CHC won-
FRL)

| 245 7 PHC (with
| Sanctioned Beds)

I 24x7UPHC
{with Sanetioned

| Beds)
2Hox 7 Oeher
Hospiials {with
_ Banctioned Beds)

Doy Care Primary
Henlth € emire
(PR withow

sartionsd bods

Ehay Clare Llrhan
PHC wiithuout
sanctinned beds

TOTAL

il

*Note . Disfricts / Institution have to calculate the no. of huu&ahaepmg personne mqu#mfmm of DHH,
se¢ normative bed stren

SPHs, CHCs, PHCs of the District
based on the manpower norm specified at Clause No.3.5) and

accordingly mention the requirement in the above table]. However, the no. of personnel may
increase subsequantly based on the ncraased functional bed strength approved by concerned




RFP FORMATS

Hnusekeuping Services at Govt. Health Institutions

TECHNICAL PROPOSAL




Check List (Technical Proposal)

Please check whether following have been enclosed in the respective cover namely. Technical
Proposal: (please arrange the documenrs seriafly in the following order & do the page n-umb.m'.-rg af
five entire bid document and mention the page mo. in the column “page No” against the pariiculars in
the check lst as mentioned below for ease of seruting)

— - —

sl Particulars Whether Page Nis,
: Submitted
F _ » (Yes /No) |
|1 | EMD (DD of Rs.100,000)) _
2 Bid document Cost (DI of Rs. 1,500/
; __| Form T1 - -
! | Form 12

Photocopy of the compary ‘Agency Registration cenificaie |

Photocopy of the EPF registration centificate
Phetocopy of the ESI registration certificate

Copy of ihe ECR towards submission of EPF & Challans !
af ES[ for the month of last 3 months prios to month of
| publication of tender,

10| Photocopy of the Labour Registration Certificate

- I R = T O S R [T

;_ 11| Copy of PAN i By oy e = b ity
| 12| Photocopy of 1S0 9001: J015 & 150 45001; 2018
certifications
13 | Form T3
| 14| Photocopies of the audited P/L account of each year
. highlighting the turnover in support of that
15 | Form T4A. T4B & T4C
16 Copies of Work Order/Contracl  certificates from the
clients in suppont of housekeeping & cleaning services
| exgcuted in suppart of the information provided in Form
|_ T4A, T4H & TdC = allf )
AR 5. N S L i B SR
18 |FormT6
! 19 | Form T7

20 | Any other relevant documents ) 1
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FORM-T1
fter e firmished in the technical Propesal)
TECHNICAL TENDER SuBMISSION Fomm
; {On the letterivead of the agenay)
o

The COM & PHO cum DD
Batangir

RFP Refarence na dated

Dear Sir / Madam,

We. the undersigned, offer to provide tha Housekeaping Servicas 8t District Health institutions. We are heraoy
submitting our Proposal, which includes thie Technical Proposal and g Commarclal Proposal sealed under a

saparale envelope-

We hersby deciare our Confirmation of accaptance of e Conditions of Contragy menticned in the RFP dacument
under rederence ciled abova,

We hereby desiare that il the information and statemants made In this Proposal are trug and accept thal any of
our misrepresentations contained in it ray lead to our disqualification

Qur propasal shall be bindivg upon us for g period of 180 days from ﬂ:&dntanfbldcpmim. subject to the
modifications resuling from Contract negotiations you may sibssquenty Carry. oul with us 1o accept our bid, If wa
are aszigned the wark during the parod of walidity of the Proposal, we undariake to carry aut the BAME a8 par the
terms and conditions of thig tender document,

I hereby declare that Wy company has not been debarred [ black listed by any Government /| Semi Coverameni
organiztions, | further certify that I am the competent authuriiy in my tompany authorteed to make this dlechi rntia,

We undaerstand ¥ou are nu bound o aceept any Proposal you receive

Yours sincarsfy,
Authorized Sianatory [In ful and intialg):
Name and Title of Signatary:

Name of Agancy:

Addresg:

(Organization Seal) o CFEF
vfk %&/ k{} / \1,% < \'x_'!?:-: -
N




(T e furnished in the technical

FORM =T2
el i

PROFILE OF THE AGENCY

Marme af the .’l.g,l:n:}'

OiTiee Adiness

Statuis of the Agency { W hether
registered ander Campany | Firm |
Bociety | Truag)

Naume of the Chief Executive snd

outhorized signatory
Telephiome Wea Lasidling l
1
| Muobile
Fax

cofreapondence il any )

Emal 1d {OFfcial email if for

Dage of Estabdishment

{furndsh copy of the Repiiation Cortificae of the Agency)

GE’FE@&Minr: Mo,

(fumish copy ol the (91 Regiarsion of the Agency |

EPF Registration Mo,

(furmish capy of the P regismiion coiffeae of the Apenea)

ES] Reglstration Mo

1|'I.IHI|:'«|Im1wufllr1.EE."J registrmtion cevtlfcwle ulibe A 4]

1

Imcomse Tax Mo, (PAM)

Mo of branch offices in Odisha
with lncatiom details

sl e af i YAN

Bunk Dwetails of the Bidder The
bidders have to fumish the Bank
Details a5 mentiomed bebow  Tow
retum of EMD. [/ Payvmest for
services iF any (i seleciad)

il Bame of the Bank

b. Momve of die Avcowil & Full address of the Branch comcerned
e, Ageount ne. of the brdder -

d. IFS Code of the Bank :

Authorized Signatory/Signature [In full g fifkels).

Mama and Title of Signatary:

(Organization Seal)
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FORM T3
fres e firmished i the techn el progmsal)

UAL AVERAGE N A
(Te be furnished in the leger head of the Chartered 4

The Annual Turnover of M's

T T s S SR S e =l S for the
last 3 financia) years are given below gng cartified that the statement 1% true and comregt,

T
CoeH iU

—

I g = S e |
| S, r Financial ¥ ear | Turnover in Rs,
il - 2020-2 | [
3 ] ot S Y DR O N T
|' o O ARy i Lo L e ULO
Average Annual Turnover jn Hs, —]_ .

*Provisional audited statement shall nat be considered.

Date: Signature of  Charterad Accountant
Place;
(Name in Capital)
Scal
Membership No.:
LN
Nove:

1) Tobe fsuedin the letter head

af the Chartered Accountant with membership No. & DN,
2} Alsa attach photocopies of

the audited P/l account af each year highlighting the turnower in
SUpport of that.

E

o
M % fm \ m [’f' ‘5‘\"'}( (/ I"‘.:'yr"'




: FORM T4A
fie b fienished in the rechnical proposal)

BAST EXPERIENCE IN HOUSEKEEPING SERVICES
(Attach separate sheats if the spaca provided | not sufficient)
[This format s required for assessment no. of years of experience in Housekeeping Services]

Name jof the

51 Dateof | Dateof | Vaive of | Designations of | Work Order | Page no (s)in
contracting award of | complstion the the Manpower [ Contract | your bid where
authorty for which | Assignment | of Assgnmart cepioyad anclosed | tha capiss of the
Housskeeping assignment iYes { Na) refevant work
Services order / conlract
assignmenis ware s (are) placed
undertaken ~
1
: il N
== e E hea————
1= }
| | | d
5 | |
| fae Bl = o
B
7
; TREF
g |
I y g - — == i -
_.“"1_, .
1.
12 | |
13 - = T
14 3

Authorized Sagnatory/Bignature [in full and miialz]:
Mame and Tithe of Signatony:

{Organization Seal)




__-\__—|_-\_—\___—\_ m
e

ed is nat sufficient)
Experience in Hespitals (Minimum 30 bedded)
E.¥, 2020-21
| 5. | *Name of the Dateof | Damer | Valus of the| Ng. of Hospitals (30 | "o of | i of | Pagenos |
| Cordracting award of numphm:rn Assignmant bed gr mora) } E&ds in | plr:;nnml in vour big |
Bithority for |Audgrmanl | covered under tha whera the |
which | aa.mnnmanl contract (in case a | huspatal ] EHnuue{ma Copies of the |
Housekeaping I | | number of hospitals | | ping Felavant work
| Services ars covered unger sarvices | oroer
28%ignmants | | | one contract only) contract is |
etz re Tare) placed I
undertaken [
L B B 00 i
gl R id ¥ ¥
2 b 4___%1
=% = i e S i e —I
I i | | |
——— e L ]
E.Y. 2021-22
_ST[ *Name of he | Daledl T Deowed T Value of | No af Hospitals | *No &f | “*No of | Pagana (a)
conbrmcting award of | completion tha {20 bed or more) Beds in | personnel in your bid
authorily for | Assignment | of Assignment | covered under the tha dephoyed where the
which assihment conitrac! (in case a fospital | (Housekes popise of the
Mechanized | numier of Aing | relevant work |
Heusekeeping nospials arg BETVICRS ordar |
Sorvices | | | cevered under one anly) contract ig |
2Eslgnmenis cantract (are) placad |
ware |
_ Umdartaken J_




Lenuest for Propasal

Y. 2022-23
S| Namecfthe | Detsof | Deteof | Valueof | Mo.ofHospitsis | “No.of | ““No.of [ Pagenos)|
coniracting awardof | completion | the | ¢30 bed or maore) Beds in personnel in your bid
suthority for | Assignment of - Assignment | covered under the the deployad whare the
which | assignment | contract (in case @ | hospital | (Housekee | coples of the
Mechanized numbar of ping resvant
Houeekeaping hospitals are Barvices work order |
Sarvicas covared under one anky) conireat i |
assignments [ contrac | l@re| placed
ware
undertaken e e = S
1 | ’
; . st 2L
= =1 08 |
[Nl T | |
sxpcutas in support of the information mentioned abrve  alongwith the

* pPlegse fumish e Contract copies of the works

ceriificate f any of the clen. seriafly In

Mechaneed Cleaning system underiakesn ahnuid e mamoned

clisnl

the same order &3 mentianed in the above format for eese of scnutiny
in the reevant wark orger [ contract icopies | cerficate from the

“' Ne of Bad In e concermad Hossital should be deary mentioned I the tha relevant wark order | contract copies | lstter from the

concemed heepital

* Mo of Housekesping personnel deployed should be clearly mantoned in tha resevaEnt work order | contract copies | perdomance

Certficates

M &

e

'1_

W

W LL.L.QUL"“

wrsorrang of Houwsekeeping S

2 b o M =5



| ‘Name of the |

=

‘Dateof | Dateor | Value of | Ng af Organizations | “No.of | pg Page no (s|
contracting award of | completian | the covered under the parsonnel | in wour big
aulhmj!y- for | Assignment of Assignmen| contract (in case a deployed whers the

which sssignment | number of (Housekeaping | copies of the
| Mam:nmlﬁ | ganizations are services onty) relevant wark |
Housekeeping covared under one order |
Services | contract) or eige contract ig |
assignments mention 1. {erm) pacedg |
were . ' |
|| undertaken | =27 I ol SeLN )
1
2 = 3
|
| J |
= | e S I e S T
EX. 202122
[8l | *Mame of the | Date of Diate of Velue of | Mo. of Orgenizations | "o o Page no (s} |
contracting award of | compledion the Sinvared undar the Fersanne| in your pid
authonty for | Assignmant of Assignment | contract {in case a daplayad where the |
which assignment number of {Housekeeping | copies of the |
Mechanized organizations ane sefvices only) | relevant waork
Househoeping I covered under ane orter § |
| Services | contract] or etse contract is
Bssignmaenty | | manticn 1 [are) placad |
were | | |
|| _undertaken | ! |
1 | ]
z =L
] S e I .1
| gl
| | _1_ —— BT il
o cos ==l SRR N N T T T




EY. 202221

*MName of (he
contracting
authority for
which
Mechanizad
Housskeaping
Seryicen
gssignments
W
undertaken

Data of
gwvard of
Azsignment

Dase of
completion

of
assigrment ‘

Ve of | W6, of Grganizations |

L
Asgignment

Hiepuost Tor Proposal

"o, of
coverad under tha peraonnel
contract (in case a deployed

riarmbar cf {Housekeaping
proankzations ara sarvices anly)
caverad under ona
coritract) ar alea
meniion 1.

Please fumeh the Contract coples of the works executed in support of the mformation menionsd above  slongwith the

performance certificate if any of the dlient, serially in the sama order aa mentionad in the above format for eaee of scnuting.
Machanized Cleaning system undenaken should be menfioned in the relevant work onder / contract Jcopies i certificate from the

clent

" Mo of Housekesping personnel depioyed shousd be caarly mantionsd in the relevant work order { conlract copies /
Performance Cerlificates

Authorized Signatory/Signature [In full and inihais).
Mame and Titse of Signatory:

™

(Organization Seal)

i

il
e~

aAF e 18

| o ek s
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Form T5
T e furmished fn the fechmical propesal)

Format for Power of Attorney for Signing of Proposal
(Ona Stamp Paper of relevant valug)

Power of Attorney
Know all PErsons by these Presents, We.. ... RAATETRSSSRNN | 1.1 v e | address of the
registered  office)  dp hereby  monstitute, appeint  and  autherize Mr [
i S e AR e SN [name and residential address) whe s
presently employed with us angd holding the pasition of VAR e g e s 25 our attorney,

ta do in our name and an our behalf, all such acts, deeds and things NeLessary in connection with or
incidental to our bid for Heusekeeping Services at District health institutions including Signing and
submission of il decuments and providing infarmation { rEsSponses (o the District / Institution
Authority, "epresenting us in all matters before Distriet Instilution authaority and Eenerally dealing
with District / Institution authority in all matters in connection with our bid for the said Project. We

Power of Attorney and that all acts, deeds and things done by our aforesaid attorney shall and shal|
dlways be deemed ta have been done by us.

Dated this the day af 2024

For
(Name, Designation ang Adilress)
Accepled
AL o (Signatire)
{Mame, Title and Address of the Attorney )
B
Note;

i Tobe executed by the Cﬁ.l'ej’u_l"ﬂmﬁqur.

i, The mode of execution of the Power of Attorney should be jn gceardance with the provedure, if any, loid
sown by the applicoble low and the charter documents of the EXETUTGnL(s) and when it (s so required the
same should be under commoan seal afficed In accordance with the required procedure.

ii. In cose an outhorized Director af the agency signs the proposgl o certified eopy of the appropTote
resalution/ document convEng such outhority may be enclosad in liew of the Power of Attormey.

VA X e owx



Heguiast far Propasal

FORM TG
(T b furnished in the rechiical proposaf)

Format for Affidavit certifying that Entity / Promaoter(s) /Director(s)/Partners of
Entity are not blacklisted
{(On a Stamp Paper of relevant value)

Affdavii

|, representing M/s. . e e R AT T e L ... (the name of the agency with

address of the registered u'l'fu:Ej herehl.r EEI"ﬂf'f and confirm that we or any of our promoter(s) /
Director(s) are not barred by Department of Health & FW, Govt. of Odisha / or any other entity of GoO
or blacklisted by any 5tate Government or Central Government / Department / Organization in Indis
from participating in Tenders as on the {Date of Signing of this proposal). | certify that our
organization have not committed any offence under the Prevention of Corruption Act, 1988 or the
indian Penal Code or any other [aw for time being in force, for causing any loss of life or property or
causing a threat to public health as part of execution of public procurement contract.

We further conflrm that, our proposal for the captioned Project would be liable for repection in
case any materlal misrepresentation is made or discovered at any stage of the Bidding Process or
thereafter during the agreement period.

Dated this .- s 57 R | ]

Authorized Signatory/Signature [in full and imitials]

Mama and Title of Signatory:

{Organization Seal) W L (
F el l|.ltl ’ : LQ | )
R g o
1'--!‘__ /

i of Howsaheen! : i in I "
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FORMT 7
ftr e fiarmished in the tecihn icad peeapesgds

Anti Collusion Certificate

We heraby certify and confirm that in the Preparation and submissipn of our Proposal for
Housekeeping Services at health institutions under this Rep Reference No.

not acted In concert or in collusion with any other Bidder or other Person(s] and also not done zny act,
deed or thing, which is or could be regarded as anti-competitive, We furthar confirm that we have not
offered nor will offar any lllegal gratification in cash or kind to ANY Person or organization in
connection with the instant proposal,

Dated this Dayof 2024

Authorized Signatory/Signaiure [in Fusll and initints)-
Name and Title of Signatery:

{Organization Saal)

| e L
il B VAL
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Housekeeping Services at Govt. Health Institutions

FINANCIAL PROPOSAL




_—.___.__—-______ — _‘m

Qﬂﬂﬂlﬂmm
Please eheck whether the following Forms haye been enclosed in the respective cover,
namely Cover B: Financial Propasal

(please arrange the documents seriolly in the Sfoltewing order)

L. Form F]

Yea™o :j

2 Farm F2

e e




REguost far Propasal

— —

FORM F-I
{To be submitted with Financial Froposal)

Ta
The COM & PHO cum DMD | Directer
(mame of District)

Re, : RFP Referance no. datad
(L mention the RFF reference no. mentioned i the RFP tocumant)

Sub: Request for Praposs| for Hausekeeping Services at Govt. Health Institutions
Sy

1. Having carefully examined sil the parts of the REP documents and having obtained all the requisite
information affecting this proposal and being aware of all conditions and difficulties likely to affect
the execution of the contract, |/We hereby propose to offer the services as described in the RFP
document in conformity with the eonditions of contract, technical aspects and the sums indicated
in this financial propasal.

2. |/We declare that we have read and understood and that we accept all clauses, conditions, and
descriptions of the RFP document without any change, reservations and conditions.

3. Wour proposal is accepted, we undertake to deposit the performance security deposit at the time
of execution of the formal agreament

4. |/We agree to abide by this proposal/bid for 3 period of 180 days from the date of its opening and
also undertake not to withdraw and 1o make any modifications unless asked for by vou and that
the proposal may be accepted at any time before the expiry of the validity period.

5. Unless and until the formal agresmeant is signed, this offer together with your written acceptance
thereof shall constitute a binding contract between me/us and the District Authority.

b. We submit the Schedule of Prices as appended horewith.

Encl: Schedule of Prices (Form F1 & F2)
Yours sinceresy,
Authorzed Signatory [in fiul and inibals);
Name and Title of Signalony =
Name of Agancy:

Address.

[Organization Seal)

L L owe v b
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Annexure - |
h——_—_

AGREEMENT
(“Chr a Stamp Paper of Re. 1002
Reference;

ft RFP Reference No s == S drdd subsegquent Amendment |

Pre-bid clarification lsyued by the Temder Inviting Awhoriny

(i) Service pravider's bid subminted daied 4

L An  agreement made on the day of 2024
BETWEEN................. s NEFEINARET called “the approved service

provider”, which expression shall, where the context so admits, be deemed to Indude
his heirs successors executars and administrators) of the ane part AND the CDME& PHO,

s DiStriCE, Odisha / Dir‘Ei:tl:l-r,..._.....-,..JSuperin:mden[, __________________________ (name af
Institution) (hereinafter called “the District Authority” which expression shall, where the
context so admits be deemed to includes hisfher successors in office and assigns) of the
other part.

2. Whereas the approved service provider has agreed with the District Authority /
Institution to manage the Housekeeplng Services In the Health Institutions in the
manner set forth in the terms of the Request for Proposal (RFP) reference no.

_ And whereas the approved service provider has deposited a

sum of e RPN L L R R ~aif ONlY in the form

TP A hregasii - a5 Performance Security of the project,

3. Name of the Health Facilities of the District to be coverad under Housekeeping Services:

i}
i}
i)
4. NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

(8l The following documents shall be deemed to farm part of and be read ang
constructed as Integral part of this Agreement, viz.:

i]  Terms & conditions of the REP reference no, cited above
i} Terms of Refarence of the REP reference no. cited above.
i} Amendment / Clarification to Pre-bid queries of the RFP reference no. cited
above




Heguivet bor Fropod;l

(b} The approved service provider shall be pald at the rate as offered by them in the
financial proposal towards manthly cost of the housekeeping & cleaning Services as
mentloned below:

i} Par Sanitation Werker /manth : Rs. fmonth,
No. of Sanitation Worker / Month:

ii] Per Sanitation Supervisor/month : RS.rmiseens fIRONER
No. of Sanitation Supervisor / Month:
iily Per Mumber/manth : Rs............. fmonth
No. of Plumber / Month:
ivl Per Electrician / month :Rs_........ fmanth
Mo. of Electrician / Month:
v} Per Attendant / month ; Rs............./month
Mo. of Attendant / Month:
vil Per Gardener/ month : Rs........./month
No. of Gardener / Month:
vii] Total HR Cost |exclusive of GST):
viil] % of Service Charge : % of the total HR Cost [exclusive of G5T)
ix] Total Cost per Month (HR Cost + Service Charge) (exclusive of GST): i
x) GST(%):

(¢} In consideration of the payment to be made by the District Authority / institution as
above, the approved service provider will duly implement the project in the manner
set forth in the terms of the RFP,

{d} The terms B conditions and terms of reference of the REP appended to this
agreement will be deemed to be taken as Integral part of this agreement and are

binding on the parties execiting this agreement.

(e} Following documents [ letters /correspondence undertaken between the parties shall
al50 form part of this agreement :

District Authority ' Approved Service Provider
{a) Reguest for proposal and any | 2] Propozal Submitted in response to RFP
mmendment theneol,

b) S0OPs in respect to Housekeeping Service
(b} Office Order subsequent to RFP Operation




Regrecat for Proposal

3. Payment

{a} The District / Institution Authority does hereby agree that if the aporoved service
pravider shall duly implement the project in the manner aforesaid, chserve and keep
the said terms and cond itions, the District / Institution Authority will pay or cause to be
paid to the approved service provider at the time and in the manner set forth in the said
terms.

(B} The mode of payment ks ac specified below:

The payment shall be paid on 3 manthly basis upon submission of bill maonthly basis
upon submission of bill with attendance chat of the deployed manpower. The bills
should be in the name of the concerned authority of the District / Institution,

6. Operational Parameter and Penalty

The successful bidder has to operate the Housekeeping Services with quality service as
mentioned In the terms of reference. Penalties shall be Impased on the agency in case of
any deviation found in discharging of services, The penalties shall be imposed as specified
clause 4.6 of the RFP (Terms & condition)

7. Perlod of Engagement/Duration of Contract

The engagement of the agency shall be far 3 peried of three years from the date of signing
of contract, However, the agresment with the agency shall be signed Initially for a period
of one year from the date of signing of the contract, which shall be renewed on a yearly
basis based on satisfactory service of the Service Provider as per due assessment,

8. Schedule of Implementation

The agency is required to set up the Housekeeping & Cleanliness Services with all personnel
within 30 days of signing the contract.

3. Termination /Suspension of Agreement

The District Authority / Institution may by a notice in writing, suspend the contract if the
selected agency fails to perform any of his obligations including carrying out the services,
provided that such notice of suspension shail specity the nature of failure, and shall request
remedy of such failure within a period not exceeding 15 days after the receipt of such
natice,

The District Authority / Institution after giving 30 days clear naotice in writing expressing the
intension of termination by stating the ground/grounds on the happening of any of the

WA % Ny



events (as mentioned below), may terminate the agreement after giving reasonable
Opportunity of being heard to the service provider -
a) If the service provider do not remedy a failure In the performance of his obllgations
within 15 days of receipt of notice or within such further period as the District
Authority / Institution have subsequently approve in writing,

b} If the service provider becomes insolvent or bankrupt.

c) If, as a result of ferce majeure, the service provider is unable to perform a material
portion of the services for a perlod of not less than 60 days: or

d) If, in the judgment of the District Authority / Institution, the serviea provider is
engaged in corrupt or fraudulent practices in competing for or in implementation of
the project.

10. Settlement of Dispute

If any dispute with regard to the interpretation, difference or obiection whatsoever arlses in
connection with or arises out of the agreement. or the meaning of any part thereof, or on
the rights. duties or liabilities of ary party, the same shall be referred (o0 Commitee
constituted at the District level for decision.

. Jursdiction of Court

Legal proceedings if any shall be subject to the District (name of the District
A place af the Instirutfon) jurisdiction anly,

In witness whereof the parties hereto have set their hands on the PR A |
Of i 2028,
Signature of the Approved Service Provider Signature of COM & PHO / Director/

Superintendent

Date: Date:

1. Witness 1. Witness

2. Witness 2. Witninss
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