OFFICE OF THE CHIEF DISTRICT MEDICAL AND PUBLIC HEALTH OFFICER,

BALANGIR
m DISTRICT PROGRAMME MANAGEMENT UNTT .
13 E-Mail: phmbalangir@gmall.com Fh. No. 06852-230263

No.__| 9 L J/NHM pate |1 1 el | Sods
Te

The Advertisament Manager

| & PR Department, Bhubaneswar Govt. of Odisha

Bhubaneswar.

Sub: - Regarding Publication of Advertisemant of Zilla Swasthya Samiti, Balangir

Madam/Sir,

With reference to subject cited above, you are requested to publish the
advertisement in 02 nos. of leading Odiya daily newspaper(all Odisha publicationjand 0Z nos. of
leading English daily newspaper as per | & PR approved rate and to submit the bills in duplicate to
the undersigned for making necessary payment.

ZILLA SWASTHYA SAMITI, BALANGIR
(Department of Health & FW, Govt. of Odisha)

AdtNo:_ |95 pate: 11 L o1 1200

Saaled Expression of Interests in the prescribed format are invited from eligible bidders
for prowiding Housekeeping Services, Security Services and Mechanized Laundry Ssnices on
outsource basls under Nimmsalin Govt. Hesith Instiulicns of Balangr district. Sesled documents
should reech to the undersigned on or befors (6 /02 /3024 11430 P.M, by registered
postispead post only. Sepa‘aiahhﬂﬂmumntsnﬂﬁtbeaummdfmeaﬁﬂmtegwd
services (1, Housekeeping Service, 2. Securily Serdce, 3. Mechanized Laundry Servica). Bid
documents received after the scheduled date & tme and received withoul superscibingthe
mﬂrmammmmwmmmmmmmmmmmm
refected. Detals of the bid documents are available in the district website (www balangir nicin]
The undessigned reserves the right b cancel any or all tender wihout assigning any reason
therenf Sdl-

CDME&PHO, Balangir

Yours fatthfully,

\("Ewwﬁ .
Chief District Medical & Public Health Officer

Balangir



'REQUEST FOR PROPOSAL

| Outsourcing of Security Services at Govt. Health
Institutions

REP Reference No: Nirmal / Security Services/BALANGIR/
001 / 2033 -24

Date: I\ E ﬂfz, 2024
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DISCLAIMER

The Information contained in this Request for Proposal (RFP) document or subsequently
provided to bidder(s), whether verbally or ih docurentary form by or on behalf of the
Tender Inviting Authority under Department of Health & Family Welfare, Govt. of Odisha, or

any of their employees or advisors, s provided to bidder(s) on the terms and conditions set
out in this RFP document and any Dther terms and conditions subject to which such
information is provided. This RFP document is not an agreement and is not an offer or
invitation by the Tender Inviting Authority or its representatives to any gther party. The
purpose of this RFP document is to provide interested partles with Information to assist the

farmulation of their proposal and detailed Proposal. This RFP document does not purport 1o

contain all :her information each bidder may require, This RFF document may not be
appropriate for all persons, and it is not possible for the Department, their employees or
advisors 10 consider the investment objectives, financial situation and particular needs of
sach party who reads or uses this REP document. Some bidders may have a batter
knowledge of the proposed Project than others. Each bidder should conduct its own
investigations and analysis and should check the accuracy, reliability and completeness of
the Infarmation in this RFP document and obtain independent advice from appropriate
sources. Tender Inviting Authority / Department, its employees and advisors make no
representation or warranty and shall incur no liability under any law, statute, rules of
regulations as to the accuracy, reliability or completeness of the RFP document. Tender

Inviting Authority / Department may in its sbsalite discretion but without being under any
pbligation to de 50 can update, amend of supplement the information In this RFP document.
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SECTION 1 - NOTICE INVITING PROPOSAL
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PETAILED PROPOSALS ARE INVITED FROM ELIGIBLE AGENCIES FOR SELECTION OF THE
MOST SUITABLE AGENCY TO UNDERTAKE SECURITY SERVICES AT GOVT. HEALTH
INSTITUTIONS.

1 | Period of Availability of [ From 1% 21 | 3024 to et]edf 7024 I

| RFP Document N {Downioadabie from website: m.__';ﬂ'ﬂm [+ nic)in I
Pre-bid Meeting Date; 2 /1@ | 2024, Time:_11- &0 am |

2

 Address: 0/0- CDM & PHO, Balangir
3 | Last date and address for | Date: ol |! 03 J 2024, Time: 4430 §.m |

submission of Proposal Address: 0/0- CDM & PHO, Balangir
m:wmummwmmemgj
, Courier e |
4 | Date, time and place of |a) Technical E‘g_paﬁf (Part A) opening : _ &7 82 ] 2024 at |

opening of Proposal and | [ 80 0 ‘
presentation

' b} Financial Proposal {Part B);

The dafe of opening of financial proposais wif be intimated by the
COM & PHO cum DM, Balangir, fo the agency found successfil in |
the techmical proposal evaluation |

(Bidders / authorized representative may remain present at the |
ﬂ'm:ffnper#ﬂp -:ﬂ‘pi'upnmﬂ |
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SECTION 2 - INSTRUCTIONS TO BIDDERS

21 Scope of Proposal

{a) tnterested bidders fulfilling the
H-lsl:ﬂ:'t,i' I“!ﬂtl.lm- AL PV W

e secu fees e ofics of that district as per the fs
ottached in Section 6 and accordingiy quote the prices in the price bid.

eligibiliy crite

ria may submit their bid at the concerned

: )
EcRLrE 7 rRELLLE "

[b) Detailed description of the objectives, scope of services; deliverables and other
reguirsmants relating o “provisoning of Security Services at Govt. Mealth Institutions” are
specified in this RFP. The manner in which the Proposal is required to be submitted,
evaluated and accepted is explained in this RFF;

{c} The selection of the Agency chall be on the basis of an evaluation by the tender committes
of the concerned District / nstitutkon, through the Selection Process specified In this RFP.
Bidders shall be deemed to have understood and agreed that no explanation or justification
for amy aspect of the cplection Process will be given aned that the decision of CDM & PHO [
Director of the concerned health institution is without any right of appeal whatscever;

(d] The bidder shall submut its Proposal in the form and manner specified in this RFP. The
Financial Propesal (Part B) shall be submitted in the formats specified in F1, F2. Upon
celaction, the agency shall be required to enter [nta an pgregment with the concerned
institution in the form specified at Annexure I.

22 Eligibllity Criteria

The bidder should fulfil the following Eligibility Criteria:

L Must be registered in india as 3 Campany (Companies Act 2013} / Partnership Firm {indian '
Partnarghip Act 1932 / Limited Liakility Partnership Act 200%), Society (Socketies Registration
Act 1860) or & Trust (Indian Trist Act 1882} and its amandment thereof,

i, Consortium ks nat allowed.

I, Must have an average Annial Tumover of Rs, 3 Crores oF more during the last three |
financial years (2020-21, 2021-22 & 2022-23) |

V. Must have minimum 3 years of working experience in thi field of Security services in Govt.
Hospitals [/ Gowt. Institutions / Govt. undertakings / Govt. Corporation [ Banks [ PVt
Hospitals [Registered under Clinical Establishment act) on the stipulated date of bid
siibmission. Details of the projects ewecuted must be submitted as per Format T4A,

V. Must have provided at laast 200 sacurity guards [average no. of security guards during the

financial years mentioned in format T4B & TAC) as on date of bid submission. Work crder [

contract coples must bé submitted in support of the no. of security guards deployed as per

Format T4B & TAC.

Vi Must have deposited EPF B E5) against all eligible staffs under Its payroll for the last 3
months prior to month of publication of tender. The documents pertaining to ECR of EPF and

Chatlans of ESI for the last 3 months prior to month of publication of tender must be
furnished in tha technical bid '

Wil, The Didder must pot have heen Blackiistad / debarred gither by the 1e nder inviting authornty
or by any 5tale Govt. or Gowt. of india prganization and no hlackiisting [ debarment subsisl |
an the bid submission due date. The agency shall submit undertaking regarding the same an |
Non judicial Stamp paper Of Rs. 20/- as per Format Té. |
VIl Must have labour registration c¢ rtificate.

Np—— +—
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X, Must have valid licence to engage in the business of Pvt, Security A.genc-.-_fmm Haome Dept., '
Govt. of Odisha. However, if the validity of the license &5 expired, then the bidder in their
technical bid has ta furnish the copy of the application letter for renewal to Home Dept.
Govt, of Odisha alongwith acknewledgement proof of the same. But the bidder must have to

furnish the valid renewal certificate at the time of signing of contract in case It gets selected
for award of contract.

(K. Must have valid 150 9001 : 2015 £ 150 45001-2018 certification '

Xl Must be registered under EPF
Al Must be registered under ES| ‘

Kill. Must have a PAN
(AN, Must have GST registration number

2.3 Proposal Submission

Interested efigible bidders may submit their bid at the concerned District / Institution. The

bidder submitting proposal for the concerned district has to provide security services in DHH,
2DHs, CHCs of that district as per the list attached in Section 6 and accordingly quote the prices
in the price bid.

The proposal shall be submitted in two parts:

(1) Part A - Tender Document Cost, Bid Security & Technical Proposal as per format set out
in RFP,

(2) Part B - Financial Proposal as per the format set out in RFP.

(i} The Proposal shall be typed or written legibly in indelible ink and shall be signed the
authorized representative of the bidder,

i) Power of Attorney for signing of bid: The bidder should submit a Power of Attormey as
per the Form T5, autharizing the signatary of the bid to commit the bidder,

i) Any interineations, erasures or overwnting shall be valid only it the person or persons
signing the Proposal have put his/their initial pricr to submissian of the same.
2.4 Bid Document Cost
The bidders shall have to fumnish & bid document cost of Rs. 1,500/~ [non-refundable) in the

shape of a Banker's chegues / Demand Draft from any Nationalized / Schedule Bank payable at
BALANGIR and In favour of 255 MISCELLANEOUS BALANGIR

in the absence of the bid document cost, the technical prapasal of the bidder shall be rejected.
The bid document cost should be put in the Technical Proposal (Cover A) envelop.

2.5 Earnest Money Deposit (EMD)

The bidder along with the technical proposal shall have to furnish Earnest Money Deposit (EMD)
dmounting to Rs.100,000/- (Rupees one Lakh only] (refundable) in the shape of Banker's
cheques / Demand Draft from Nationalized / Scheduls Bank payable at Balangic and In favour of

I55 MISCELLANEOLIS. il . .I' %’
*l&/‘h % -._a.l}\ﬁ/‘ T‘"\x._%i Hyf ':'[Jﬁ"




Regaest for Propossd

in the absence of the EMD, technical proposal of the bidder shall be rejected. However, as per
the Finance Department, Govt, of Odisha affice memorandum no. 21926 dated 12.8.2015, the
local MSEs registered with respective DICs, Khadi, Village, Cottage & Handicraft Industries, OSIC
and NSIC are exempted from submission of EMD while participating in tenders of Gowt.
Departments and Agencies under its comtral. It is further clarified that the above expmption
applicable to local MSEs registered in Odisha only. This exemption to the local MSEs shall be
applicable if the kind of Service as required under this tender enguiry is clearly specified against
the details of the Service to be provided in their DIC | NSIC registration certificate (to be
furnished in the technical bid).

The EMD shall be returned 1o unsuccessful bidders within a period of 4 weeks fram the date of
announcement of the successhul biddar.

The EMD shall be farfeited if the bidder withdraws lts proposal during the interval between the
proposal due date and expiration of the proposal vahdity period or on in case of successful
bidder, if does not execute the agresment.

2.6 Packing, Sealing and Marking of Proposal

{a) The Technical Proposal (Cover A) and Financial Proposal (Cover B) must be inserted in
separate sealed envebopes, along with applicant’s name and address in the left hand corner
of the envelope and super scribed in the following manner.

» Cowver-A - Technical Proposal for “Security Services at Health Facilities, BALANGIR
District”.

> Cover-B - Financial Proposal for "Eacurty Services at Health Facllities, BALANGIR
District”.

(b) The two envelopes. i.e. envelope for Part-A, Part-B must be packed in a separale sealed
outer cover and clearly super seribed with the following:

» Proposal for “Security Services at Health Facilities, BALANGIR District”.

» RFP no. & District / Institution Name {The bidder should clearly mention the RFF no. &
District finstitution name for which the proposal ks submitted)

+ The bidder's Name & address shall be mentioned in the left corner of the outer
emelope.

{€) The inner and outer anvelopes shall be addressed to the CDM B PHD cum DMD, BALANGIR
at the detail address mentioned at the Section = 1 (5 Mo.3 of the table] : Notice Inviting

{d) Content of the Proposal L " : .
}\A . e o, S
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I Cover A (Technical Proposal)

The bidders are requested to summit 3 detsiled technical proposal with respact to the
outsourcing of Security Services at health institutions during the proposed contract period in
conformity with the Terms of Reference forming part of this RFP,

1. EMD of Rs.100,000/- {Rupees one lakh only] In the shape of a Demand Draft in favour of
I55 MISCELLANEQUS BALANGIR.

4. Bid document cost of Rs.1,500/- (Rupees One Thousand Five hundred) in the shape of a

Demand Draft in favour of 258 MISCELLANEDUS BALANGIR,

Form T1

Form T2

Photocopy of the Registration Certificate of the Agency

Photocopy of PAN

Photocopy of GST, EPF, ESI & Labour Registration certificate

Photocopy of the ECR of EPF and Challans of ESI for the last 3 months prior to month of

publication of tender towards EPF & ESi payment of the personnel deployed by the

agency.

9. Photocopy of the valld licence to #ngage in the business of Pvi Security Agency from
Home Dept., Govt. of Odisha.

10. Photocopy of 150 9001 : 2015 / 50 45001:2018 certification

11. Farm T2 (Turmover Certificate from the Chartered ACtountant)

12, Photocopy of the audited Profit & Loss Statement in the last three financial years in
support of the turnover certificate [2020-21, 2021-22 & 2022-23]

13. Farm T4A, T4B & TAC - Relevant Experience Detalls in managing security services in State
Gowt. { Govt, of India Institutlon / Govt. undertaking / Corporation / Banks / Govt. & Put,
Hospitals / Pvt. Organizations during the last three yeare,

14. Photocopies of work orders [/ contracts executed in support of the information furnished
in Form T4A, TAR & TAC.

15. Form T35 - Power of Attorney authorizing the signatory for signing the proposal on behalf
of the proposer/Bidder

16. Form TG - Affidavit certifying that the Entity/Promoter(s)/Directors/Partner(s) of Entity
are not blacklisted.

17. Form T7 - Letter of Declaration (Anti Collusion Certificats} mentioning that the bidder
will not collude with the other bidders.

18. Any other details, the bidder like to include in the proposal.

et L R ]

. Cover B(Financial Proposal)

L. The bidder must submit the Financial Proposal using Form specified in Form F1, FZ, F3
with proper signature and seal of the bidder,

£, In case of any discrepancy betwesn figures and words in the financial proposal, the one
described In words shall be taken into consideration.

3. The same person signing the RFP shall sign the financial part also.

2.5 Number of Proposals

Interested bidders fulfilling the efigibility criteria may submit their proposal ot the District /
Institution for which they wont to bid, A bidder is eligible to submit only one proposal for the
District / Institution, for which the bidder is submitting its bid.

Vi oS




2.6 Validity of Propasals

The Proposal shall remain valid for 180 days after the date of bid opening. Any Proposal, which
s valid for a shorter period, shall be rejected as non-responsive.

2.7 Cost of Proposal

The bidder shall be respansible for all of the costs associated with the preparation of their
Proposals and their participation in tha Selection Process. The concerned district authority !
inctitution will neither be responsible nor In any weay liable for such costs, regardless of the
conduct ar outcome of the Setection Process.

2.8 Acknowledgement by the bidder
fa} 1t shall be deemed that by submitting the Proposal, the Didder has: -

(I} made a complete and careful examination of the RFP;

(i} received all rebevant information requested from the concemed District authority /
Institution;

(i) acknowledged and accepted the risk of inadequacy, error ar mistake in the Information
provided in the RFP or furnished by or on behalf of the concernad district autharity /
institution relating to any of the matters stated in the RFP Document;

{iv} satisfied itself about il matters. things and information, necessary and reguired for
submitting an informed Proposal and performance of all of its obligations there under;

{v) acknowledged that it does not have a Conflict of Interest; and

{wi) Agreed to be bound by the undertaking provided by it under and in terms hereof.

(b} The concernad district authority [/ Institution shall not be liable for any omission, mistake
ar error on the part of the bidder in respect of any af the above or on account of any
matter or thing arising out of or concerning ar relating to RFP or the Salection Process,
Including any error or mistake thereln or In any information or data given by the
concerned district authority,

2.9 Language

The Proposal with all accompanying docurments (the “Documents”] and all communications In
relation to or concerning the salection Process shall be in English language and stricthy as per
the forms provided in this REP, Mo supporting document or printed ligrature shall be
submitted with the Proposal unless specifically asked for and in case any of thase Dacuments
is in another language, it must be accompanied by an accurate translation of the relevant
passages in English, in which case, for all purposes of interpretation of the Proposal, the
translation in English shall prevall.

2.10 Proposal Due Date

AFP filled in all respect must reach O/o the COM & PHO cum DMD [ Director of the concerned
District / Institution at the address, time and date specified in the gaction-1: Notice Inviting
Proposal, through Speed post/ Regd. Post / Courier. If the specified date for the submission of
REPs is declared as a holiday, the REPs will be received up to the stipulated time on the next
working day.

&)
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2.11 RFP Opening

(a) The concerned autharity of the district / Institution in their respective Districts / Institution

will apen all Proposals, in the presence of bidders ar thelr authorlzed representatives who
choose to attend, at the lacation, date and time mentioned in the Section 1; Schedule of
Proposal Submission,

{b} The bidder/their authorized represenialives who will be present shall Sign a register /
attendance sheet evidencing thelr attendance.

{c) In the event of the specified RFP opening date being declared a holiday, the RFPs shall be
opened at the stipulated time and location on the next working day,

M,] e i~ {) = W
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SECTION 3 - TERMS OF REFERENCE

3.1 Background

Public Health facilities are mandated to provide reasonable security measures to maintain a
safe atmosphere and to prevent theft. abductions, and the potential for Injuries. Patients,
public and staff must feel safe and secure within the hospital grounds. Engaging the right
security partner Is eritical for maintaining a secure environment in a hospital or healthcare
facility. Key to success of the serviess depends mostly upon well-trained security personnel
who can ready to respond quickly and effectively in any situation.

3.2 Scope of Work: The Security Agency shall have to take up following activitles:

a) Provide round-the-dock (24x7x365 days) security services in the entrusted government
health facility/ies. complex/es as mentioned in this tender document.

b) Deployment of security personnel in extremely vigilant areas like Labor Rooms, OT. ICU,
PICU, HDU, SNCU, emergency / casualty Dept.

¢} Manage CCTV survelllance system in main areas of the Hospital like OPD, Labour Room
Corridor, entrance of the hospitals etc. as decded by Rogi Kalyan Samit] (RES).

d) Regulate crowds at OP / IP wards, pharmacy, surgical wards, mortuary etc. and the
parking of vehicles within the hospital prermises.

e) Ensure that the hospital premise is free from the stray animals and creature menace.

f) Enforce prohibition of eonsumption of alcoholic drinks, betel and smoking Inside the
hospital Campus.

g) Prevent acts of vandalism.

h) Regularly check all areas of the Hospital especially unused and vacant places to ensure no
unlawful activities take place within the hospltal premises.

i) Regulate flow of visitors to the warde. keeping in mind visitors' timings especially during
the night time,

i} Keeping record of all four wheeler vehices entering / leaving the hospital premise with
tmimgs.

k) Ensure safekeeping of the hospital equipment and materials and the patient’s/visitors/
attendant’s belongings.

I} Ensure that in case any equipment / items of the hospital are taken out for repairs, they
have sultable autherization from the hospital superintendent.

m) Return any articles or properties found in the premises to the Hospital Superintendent /
MNursing Superintendent / Matron and record the same in Lost and Found Book,

n) Co-ordinate with the local Fire Officer at the Fire Station for conducting Mock drills.

oj Ensure through trained fire safety personnel that the enpiry cdate of fire extinguishers are
checked perlodically and bring them to the notice of the Hospital Superintendent well in
advance so that sultable eorrective measures coubd be put in place.

p) Ensure that the Security should be physically strong and have the capability to provide
support / rescue services in the Haspital during any problems / attack by public / anti-
soclal individuals or critical / erisis situations and patural disasters.

q) In case of any incident such as theft, robbery, fight, accident inside health facility {les) /
Campus, it is the responsibility of Security agency to coordinate with designated Nodal
Officer in lodging of FIR, legal proceeding #lc.

1
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3.3 Responsibility of the Security Agency:

a) Engage Security Guard & Supervisor as per terms & Condition mentioned I the REP,

b) The Security Agency shall ssue photo identity cards to the employees of the agency in
Form IX of the Rufes.

¢} The Security Agency shall issug a uniform and make it obligatory for its security guards
and supervisors 1o wear the uniform while on duty.

d} The security agency shall install the Biometric (with face reader / retina scan) Attendance
System at the concerned health facliities (DHH / SDH f CHC). The Registration Process of
the Security Guard / Supervisor and monthly attendance report generation from the
Biometric {with face reader / retina scan) Attendance Systern installed by the Security
Agenicy shall be done by the Security Agency. The designated personnel (Medical Record
Aisistant) of the concerned health facility shall verify the same. The monthly attendance
mmmmhummmmmummwm
systern,

€) The Security Agency will also make it obligatory to put on:

(1) Uniform

{2} An arm badge.

(3) Shoulder or chest badge to indicate his pasition In the organization
(4} Whistle attached to the whistle cord and to be kept in the left pocket,
{3) Shoes with eyeless and faces.

(&) Other Resource Requirements :

S1. Description =— Number required
| 3 By W) (Mandatory) 8
T | Search light {with the range of 100 mts for | \With all gate keeping Security staff
| might surveillance) | = h
2 | Rain eoat e T | For all gate keeping Security staff )
3 | Umbrella | For all gate keeping Security staff
4 | Mabile Phone | For all Security Staff
5 | Hand held toreh | For all Securly Staff
& | Uniform (two pairs hall have to be | Forall Security Staff
pmv!dudbytl‘mqa-qrm:mrl. Cap, |
| Shoes, Belt, Name Tag ol gt Fox B |
T | Woolen jackel (for winter season) ,! For all Security Staff
8 | Battens | For all Seeurity Staff s
9 | Whistles . _,. For all Security Staff

The number of items glven above s to be maintained at site and hence necessary sta%




Risquest for Propadnl

arrangement of equipment, materials shall be the Agency's responsibility. Any shortage in
the above if observed at site, the necessary penalties will be imposed. Mo extra payment
shall be paid to the Security Agency towards providing above. He / She has to manage
above items within the quoted Management Fee/Service Charges.

3.4 Responsibilities of the Hospital Administration/ Authority:

The responsibilities of the Hospital Administration/ Authority shall include:

a}) Provide space for safe storage of equipment / instruments. place of sitfing for
supervisor,

b} Develop log book. checklists for documentation & share with the agency for
maintenance & updation of record.

¢} Ildentification of strategic location & installation of CCTV devices.

d) Regular monitoring & quality assurance.

2) Verifieation of the monthly attendance report from the Biometric {with face reader
/ retina scan) Attendance System installed by the security agency.

3.5 Manpower Norm:

meﬂmhhmﬂwmm&mm“pubdmwhﬂmﬂmd
below:

Security Services '. g
District Heed Quarter Hospital (DHH) .
- Securlty Guards 1 Security Guard for every 4 sanctioned beds (for all |
3 shifts) .t .
Security Supervisor =72 1 Security Supervisor for every 20 Security Guards
Sub Divisional Hospital (SDH) / Community Health Centre (CHC) /Urban CHC
| Security Guards FRU: SDH/ CHC/ UCHC - 1 Security Guard for
: every 4 sanctioned beds (for all 3 chifts)
Other SDH/ CHC/ UCHC (Non FRU) - 1 Security |

i Cuard for every 12 sanctioned bedy {for all 3 shifts) I

) | & minimum 3 per facility (.. 1 for each shift) ;

Eecurlw_ﬁupenriiclr | 1 Security Supervisor for every 20 Security Guards |
| irrespective of FRU / other facllities,

24x7 Primary Health Centre (PHC) / 24x7 Urban PHC & Other Hospitel (OH) with

sanctioned beds

hsem,u'iw Guards 1 Security Guard for every 12 sanctioned beds (for
all 3 shifts) & minimum 3 per facility {i.e. 1 for each
e i | shift} s -
Security Supervisor | Mo provision ,
Security Guards [ 1 Security Guard per facility 3 =
Security Supervisor — | No pravision
Mote :

The detalls of the required Security Personnel and Bed Strength are attached af

W.MmmmmWMmmm:mwm&mm
fgures against the repective health faclity. Bidders are requested to refer the Section-6
carefully to know the security personnel mq:imm-ntmdth:bedwyﬂ;
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District / Other Institution and accord t t
s ooy ingly put these figures o arrive at the prices in

36 I}Emﬂﬂﬂulllnnﬂm&&whm

I_SL Category Qualification & Experience .
.| Security Guard | Age Umit: Minimum 21 years & Maximum 50 years as on
Eiu'ni-ihlled] 31.10.2024

Educational Qualification: Minimum 10m Standard (Pass) with

Security fraining certificate as Indicated under Rule 5 of the
Private Security Agencies Rule. 2009,

-2y Working Hour: § hours Ty
2. | Security Age Lmit: Minimum 30 years & Maximum &0 years as on |
| Supervisor | 31.10.2024
(Skilled) Educational Qualification: Minimum Graduate with Security

training certificate as indicated under Rule 5 of the Private
Security Agencies Rule, 2009

' Experience: Minimum 10 years in Security / 5 vears in defense
service or Paramilitary Service

L | Working Hour: 8 hours e .
i) Dﬂurﬂuﬂhufwmmb'ngugem

a) The staff deployed through Agency in the health facility fies) shall not dlaim any
benefit, compensation, absorption or regularization of their services in the gon,
establishment under the provision of any statutory act.

b) The security ageney shall not employ any person below the age of 21 years and
above the age of 60 years. Employment of child labour will lead to the
termination of the contract.

<} One dedicated Security Manager shall be positioned in the district, who will lead
the security operation in the entire district. The security manager shall be from
retired Defense / Para Military / Police / Home Guard Services,

Tumnmuﬂmdmbﬂnsmmﬁwmswwﬂtmmum
hnumﬁmmuwmhmmm:ﬂamiﬂumw
mﬂlbemndnhrthapmmhingdmmwmm. Hence the service
charge component shall have to beq.mtadhyﬂuhﬁd:hhytamglnmm
the provision of the security manager.

d} The Security Agency shall ensure to provide female security guards in Fernale
Ward, Labour Room & at least one female guard in the OPD wherever possible,

e} The Security Agency shall be satisfied about the character and antecedents of
every securlly guard/ supervisor before engaging them as per Rule 4 of the Orissa
Private Security Agencies Rules 2009. The fecurity agency shall ensure the
mandatory police verification of the all security personnel deployed.

) OV of each Security Guard & Security Supervisor proposed along with@_

[ S W,
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3.7

h)

ki

following documents are to be submitted by the Agencies:

1} Educational Certificates

2) Security Training Certificate. if any
3) Previous work experlence

4) Police Verification Certificate

Working Shifts: The Security staff are expected to work In three shifts

First Shift : 7T AM =3 PM
Cecond Shift -3 PM-11 PM
Third Shift : 11 PM -7 AM

But the timings of the shift may be changed by the Hospital authority from
ime to time depending upon the requirements in consultation with the
security agency.

Attendance of deployed Security Guards & Supervisors :

The security agency shall install the Blometric (with face reader / retina scan)
Attendance System at the concerned health facilities (DHH / SDH / CHC / PHC).
Both entry & exit time shall be recorded, Procurement, Installation & Maintenance
of the biometric device shall be the responsibility of the securfty agency.

The Registration Process of the Security Guard [ Supervisor and monthly
attendance report generation from the Blometric (with face reader / retina scan)
Attendance System Installed by the Security Agency shall be done by the Security
Agency. The dedgnated personnel (Medical Record Assistant) of the congerned
health facflity shall verify the same.

The bidder shall get guards and supervisors screened for visual, hearing, gross
physical defects and contagious diseases and will provide a certificate to this effect
for each personnel deployed. TIA/Nodal Officer will be at liberty to get anybody
re-examine in case of any doubt, Only physically fit personnet shall be deployed
for duty.

The Security Agency shall ensure that every Private Security Guard working for it
undergoes a medical examination after every twelve months from his last such
examination o as to ensure continued maintenance of physical standard as
prescribed for the entry level.

The Hospital shall have the right within reason 1o have any person removed that
s considerad te be undetirable or otherwlse and similarly Securily Agency reserves
the right to change the staff with prior intimation to the Tender Inviting
Authority/MNedal officer of the health Facility,

Training

aj

b)

All the Security guards and supervisors engaged must have suceessfully undergone
induction training as indicated under Rule 5 of Privale Security Agencies Rule,
2009.

Refresher training should be done on quarterly basis on different aspects of
security services which shall be taken up jointly by the Hospital Authority & the




Security Agency. Documentary proof of the Training report must be submitied
with the bills of 4", 7. 10" and 12* month.

3.8 Overall Management

One dedicated Security Manager shall be positioned in the district, who will
lead the security operation in the entire district. The security manager shall be
from retired Defense / Para Military / Police / Home Guard Services,

Thlmﬂtmwrdid!ﬂwhﬂmmﬂﬂhnunqubrthtMMrhu
mhumamgadﬁmmemlmdummmmntqumad.ﬂnmpumﬂ

payment shall be made for the provisioni of one security manager. Hence
ﬂunmlum:nrnpmmnh-ﬂhnwtnn’hcqum-dbythlmwumng

into account the provision of the security manager.

3.9  Performance Review Criteria and Penalty from Bill Payment:

3.9.1 Performance review shall be carried out on a quarterly basis based on Score
card. the detail of which is attached at Annexure-ll. Accordingly, the penalties
from the bill payment shall be as mentioned in clause 3.8.2

3.9.2 Scoring Indicators & Extent of Penalty:

Total Score Extent of Penalty from Bill Amount |

< or=75% 2 % penalty from Bill
. >75%and < 90 % [y 1% penalty from Bill =i
i = or >90% I Zero penalty j

SECTION 4 - TERMS & CONDITIONS
4.1 Period of Engagement

a) The engagement of the Service provider shall be for a period of three years from the
date of signing of contract, However, the agreement with the Service Provider shall be
signed Initially for a period of one year from the date of signing of the contract, which
shall be renewed on a yearly basis based on satisfactory service of the Service Provider

@5 per due asiessment,
b) The agency must sign the contract (in the given Format) within 15 working days of

issue of Letter of Award / Intimation,

4.2 Motification of Award and Award of Contract
a) Notification of Award:

On evaluation of technical & financial parts of RFP and decision thereon, the telected
bidder shall be notified by the district authority / Institution through a Notification of
Award regarding its selection and instruction to sign the contract, deploy the reqmid

e

™ '|'




Reguest for Proposal

personnel and submit the performance security. The selected bidders shall
communicate its acceptance within ¥ days of issue of the Notification of Award.

b) Award of Contract:

The selected bidder shall have to deploy the required personnel (alongwith the list of
deployed personnel with their police verification report) with all other resource
requirement as mentioned in clause 3.3 and execute the contract with the District
Authority / Institution within 30 days from the date of Motification of Award. The
terms and condition. terms of reference of this RFP along with documents and
Information provided by the selected bidder shall be deemed to be an integral part of
the contract, Before execution of the contract, the selected bidder shall have to
deposit the performance security deposit as per dause 4.4 mentioned below, At the
time of signing of contract by the district authority / institution. it is to be ensured by
the district authority / institution that the selected bidder has deployed the required
personnel with all other resource requirement as mentioned In clause 2.5.

4.3 Allotment of districts / Institutions:

a) An agency can execute work orders of maximum of five (5) districts / Other
Institutions. However, agency can apply for any no. of districts / other Institutions,

b) In case an agency succesded in getting work orders for more than five districts / other
institutions as per the competitive bidding process (as per the revised RFP -
Nov.2024), then the concerned agency has to execute the work order of five districts
/ other institution {in order of getting work order from the concerned districts /
institution) within 7 days from receipt of work order and decline the rest of the
districts / other institutions.

¢} If any L1 bidder of the district / other Institution decline the work order, in such case
the concerned district / other institution has to negotiate with L2 (L3, L4..and s0 on in
that order) bidder of that District / othet institution to agree to the LI price and to
finalize the bidder & issue work order.

d} If in the negotiation process mentioned In clause 4.3 (¢}, none of the bidder (L2,
L3.... & $0 on In that order) agrees to the L1 price. then the L1 bidder may be awarded
the contract. even if the said firm has been awarded the contract in 5 districts.

4.4 Performance Security

The performance security deposit s for due performance of the contract. As the
contract shall be signed Initlally for a perlod of one year, the selected agency has o
furnish & performance security deposit amounting 1o 5% of the total contract value
ffor one year) of the concermed district / Institution In the shape of DD / BG from a
National / Scheduled Bank fn India, The amouni of Earnest money deposlt of the
selected bidder can be adjusted against the performance security deposit. The
successful bidder in case of Local MSE will have to deposit 25% of the stipulated
Performance Security (ie. 25% of 5% of the total contract value for three years) by
way of demand draft drawn on any Mationalized / Scheduled Bank payable at
location of the concerned District / Institution or Bank Guarantee from any
Mationallzed / Scheduled Bank in favour of CDMEPHO eum DMD [ Director (of the
District / Institution]. In case of BG, the BG shall have to be valid for a period of 90
days beyond the contract period. Mo interest shall be payable on the Performance

g Ao PRSI e ¥




Security, In case of renewal of the contract, the validity of the BG has ta be duhy
revalidated for 90 days bevond the new contract period,

The District Authority / Institution in the following drcumstances can forfelt it;

1) When any terms or the condition of the contract is infringed.
2} When the service provider fails in providing the required services satisfactorily,

4.5 Commencement of Service

The selected security agency Is required to start the security service in the concerned
district at all the facilities of that district (DHH, SDM, CHC, PHC) within 30 days of
signing the contract.

4.6 Payment & Price Validity

a) The Agency shall be paid on monthly basis as per the contracted rate relating to cost
of manpower, other resource requirement and Service Charge. The monthly blometrie

attendance report shall be linked 1o the Paymenl system. Hence the security agency

shall have to furmish the monthly blometric attendance repart alongwith the monthly
Bill,

b) While the bill for 1* mornth shall be paid after submistion of bill for the month,
Payment from the 2 month omwards shall be made subject to production of
documentary evidence of having made all statutory payments such as PF [Electranic
Challan cum Return (ECR)], ESI (Challans) ete. for the previous month,

¢} The price as quoted by the Agency shall remain unchanged during the contract period
excepl In case of revision In minlmum daily wages by Covt, of Odisha, If the
contracted amount is below the recommended rate as applicable,

d) GST as applicable shall be paid at the applicable rate.

&) TDS as applicable shall be deducted from the payment as per the Income Tax Act

f} The Security Agency will ensure that workers engaged by them must receive their
entitled wages on time, In view of this, the following procedure will be adopted:

1} Security Agency shall pay their entitled wages by 10" of the following month, It
shall not be linked to the payment of the bill from the concerned health
institution or need for the checking & verification at their end.

2} Payment to such workers must be made by the service providers through e-
transfer anly. To ensure this, service providers will get a bank account opened for

every engaged worker,
4.7 Penalty

In case the Security Agency fails to commence/execute the work as stipulated in the
agreement or gives undatisfactory performance or does not meet the statutory
requirements of the contract, COM & PHO cum DMD { Director of the concerned health
facility (ies) reserves the right to impose the penalty as detalled below:

a) Commencement of the Work:

1) 0.5% of annual costs of Contract / Agreement value (per heaith facility) per week
of delay up to four weeks of delay per health facility.

2} After four weeks delay, the tender Inviting Authordty / concemed District

Authority reserves the right to cancel the whole contract or part ﬂ'lerzinnd
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withhold the agreement and get this job cammied out by other successful bidder (12
& 50 on). The earnest money/security depaosit shall also be forfeited.

b} During Implementation

1) The personnel engaged by the Security Agency shall be smartly dressed in neat
and clean uniform and are required to display photo identity cards, failing which
it will invite a penalty of Rs.200/ on each occasion, The penalty on this account
shall be deducted from the Agency’s bills,

2) In case, the person deployed comes late / leaves early on three occasions,
proporticnate deduction will be made from the remuneration for one day.

3]  In case any of Agency's personnel (5) deployed under the contract is (are) absent. a
penalty equal to double the wages of number of guards/supervisors absent on
that particular clay shall be levied by the hospital authority and the same shall be
deducted from the Agency's bills.

4) In case any public complaint is received attributable to misconduct/misbehavior of
Agency's personnel & is assessed as true by haspital administration, a penalty of
Rs.500/- for each such incident shall be levied and the same shall be deducted
from Agency's bill. Besides, the Security Guard found involved In the Incident shall
be removed from the health facility immediately. In such cases, the agency has to
manage the duty by deploying sultable personnel as immediate replacement.

5) In case found indulging in drinking alcohol / substance and abusing during duty
hours, a penalty of Rs.500/- for each such incident from the agency with removal
of the offender with immediate effect.

6] The penalty towards not meeting the minimum performance benchmark (based
on guarterly review towards achieving minimum scoring parameters) shall be
calculated and the penalty amount thall be deducted from the bill, the details of
which Is mentioned in Clause 3.9.2,

4.8 Genersl Conditions of the Contract

a) The security personnel provided shall be the employees of the Security Agency and
all statutory llabilities will be pald by the Security Agency such as ESl. PE, Workmen's
Compensation Act, etc.

b} The security persons deployed by the Security Agency should be properly trained,
have requisite experience and having the skills for camrying out a wide variety of
Security and firefighting services using appropriate materials and tools/ equipment,

¢) The Security Agency shall have his own Establishment/Set up/Mechanism to provide
training of guards to ensure correct and fatisfactory performance of his / her duties
and responsibilities under the contract.

dl License, if any, required for Security Services at the site will be made available by the
Security Agency (service provider).

g} The Security Agency at thelr end should ensure the Health and Safety measures of the
outsourced staffs. deputed for the works.

fi The contracting authority if required may also conduct health checkup of the staff
deployed at regular intervals at the cost of the Security Agency.

g} The Security Agency shall engage only such workers, whose antecedents and health
have been thoroughly verified Including character and police veriflcation and other
farmalities. The Security Agency shall be fully responsible far the conduct of their
staff. The Security Agency shall submit copies of the discharge books of ex-servicemen
to hospital administration before their deployment.

h) The Security Agency at all times sh :Id indemnify the ﬂhﬂlﬁs Authfﬁh,- a

i

inst




)

1)

o)
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all claims. damages or compensation under the provisions of payment of wages Act;
Minimum Wages Act: Empioyer's Liability Act: Workmen Compensation  Act:
ingustrial Disputes Adt.: Maternity Banefit Act. or any modification thereof or any
other law relating thereof and rules made thereof from time to time. Contracting
authority will not ewn any responsibifity in this regard. Payment of minkmum wages,
notified by the government, shall be ensured all the timae.

The Security staff deployed through Securlty Agency In the heaith Tacility {fes) shall

ot clalm any benefit, compensation. absorption or regularization of their services in
the Qovl. establishment sither undar the provision of Industrial Disputes Act. or

Contract Labour {Regulation & Abolition) Act, The Security Agency should have 1o
obtain an undertaking from the deployed persons to the effect that the deployed
person is the employes of the Security Agency (Sarvice Provider) and shall submit the
sald undertaking to the Contracting Authority. In the event of any litigation on the
flatus of the deployed persons, the Contracting Authority/Society shall not be a
NECESSary party, however in any event, either the deployed persons or to the order
of the hon'ble court, the District Health Society / Institution may be a party in
dispute to adjudicate the matter. The Security Agency has to reimburse (he
expenditure that would have been borne by the Contracling Authority,

The Security staff deployed by the Seeurity Agency shall not divuige or disclose any
details of office, eperational process, fechnical know-how, security arrangement,
administrative/ organizational matters to any third person, as all of that are
confidential and secret in nature. In the event of being found that the official SECTECY
has been disclosed and for the purpose of security amangement and or for other
purpose, it is desirable to remove the wid perion, the nodal officer of the health
facility has every right to remove the said person immediately and the responsibility
If any in this context is to be borne by the Security Agency,

All liabllities arlsing out of accident or death while on duty shall be borne by the
security Agency.

Adequate supervision will be provided to ensure comrec & effective performance of
the securlty services in accordance with the prevailing assignment and Instructions
agreed upon between the two parties.

Security Agency and its staff shall take proper and reasonable precautions to prevent
loss, destruction, waste or misuse of the areas of the Hospital Premises.

That In the event of any loss occasioned 1o the Hospital, as a result of any lapse on
the part of the Security Agency as may be established after an enguiry conducted by
the hospital, such loss will be made good from the amount payable to the Security
Agency, The decision of the Tender Inviting Authority in this regard will be final and
binding on the agency.

The Security Agency shall be responsible ta profect sl properties and equipment of
the health facility entrusted to it

Any damage or loss caused by Agency’s persons to the hospital in whatever form,
would be recovered from the Security Agency,

in the event of any breach/viclation or contravention of any terms and conditions
contained herein by the Security Ageney, the performance security deposit of the
Security Agency shall be forfeited.

Any liability arising out of any litlgation [including those in eonsumer courts) dye to
= - . [ TN
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any act of Agency's personnel shall be directly borne by the Security Agency
including all expenses/fines. The concerned Agency's personnel shall attend the court
as and when required,

i) The Securlty Agency shall not engage any such sub-Security Agency or transfer the
contract to any other person in any manner.

t)  Security staff engaged by the Security Agency shall not take part in any taff union
and association acthvitles,

u) The Hospital shall not be responsible for providing residential accommodation to
any of the deployed personnel of the Security Agency.

v} If as a result of post payment audit, any overpayment s detected in respect of any
work done by the agency or alleged to have been done by the agency under the
tender, it shall be recovered by the authority of the concerned health institution
from the agency.

w) [If any underpayment is discovered, the amaunt shall be duly paid to the agency by
the authority of the concerned health Institution,

x] The Security Agency shall provide the copies of relevant records during the period of
contract or otherwise even after the contract s over whenever required by the
Tender Inviting Authority / Authority of the concerned heaith nstitution.

y) The Security Agency will have 1o enclose the proof / copies of the challans showing
payment of statutory dues for the previous month along with monthly bills.

z) Al necessary reports and other information will be supplied on a mutually agreed
basls and regular meetings will be held with the nodal officer of the respective health
facility (les)/ Tender Inviting Authority/Contracting Authority. Security Agency and
its staff shall take proper and reasonable precautions to pressnve from loss,
destruction. waste or misuse the areas of responsibility given to them by the Hospital
and shall not knowingly lend to any person or company any of the effects or assets
of the Hospital, under its control.

aa) The Security Agency shall immediately intimate to the Controlling Authaority about
any criminal charge framed against the persons forming the agency or against the
seeurity guard or supervisor engaged or employed by the agency, in the course of
their performance of duties. A copy of such communication shall also be sent to the
officer-in-charge of the Palice Station where the person charged against resides.

bk} The Security Agency shall be blacklisted if miserably performed as per assessment
based on score card even after repeated notice for improving performance ie.
minimum 3 times. The Security Agency <hall also be blacklisted if found indulging in
such activity which will affect name & fame of the implementing agency.

cc) The Security Agency shall not assign or sublet this Agreement or any part thereof 1o
any third party.

dd) The contract can be terminated at any time pror to its completion by gither Party
with 30 days of notice period.

ee) In case of breach of any terms and conditions attached to the contract, the
Parformance Security Deposit of the Security Agency will be liable to be forfeited by
contracting authority besides annuiment of the contract.

ff) The Agency shall eniure that the person deployed are disiplined and shall enforce
prohibition of eonsumption of alcoholic drinks, paan, gutkha, smoking, loitering and
shall not engage In gambling or any immoral act. N
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4.9 Termination / Suspension of Contract

The District Authority / Institution may by a notice In writing, suspend the contract if

the selected agency fails to perform any of its obligations including carrying out the
services, provided that sueh notiee of suspension shall specify the nature of failure and

shall request remedy of such faiture within a period not exceeding 15 days after the
receipt of such notice

The District Authority / Institution after glving 30 days clear notice in wiriting
expressing the intension of terminatian by stating the ground/erounds on the
happening of any of the events (as mentioned below). may terminate the agreement
after giving reasonable opportunity of being heard to the agency

1) If the ageney do rot remedy a fallure In the performance of it obligations
within 15 days of recelpt of notice or within such further perlod as the District
Authority / Institution have subsequently approve in writing.

2) If the agency becomes insolvent or bankrupt,

3) If, as & result of force majeure, the agency Is unable to perform a materfal
portion of the services for a period of not less than &0 days: or

4) If, in the judgment of the District Authority / Institution, the agency |5 engaged
in corrupt or fraudulent practices In competing for or in implementation of the
project.

4.10 Modifications

4.1

Madifications in terms of reference including scope of the services can only be made
by the district authority / institution with written consent of both parfies. However,
basic conditions of the contract shall not be modified.

Force Majeure

Security Services as being an emergency response services, the Service Provider shall
not be allowed to suspend or discontinue the security Services during occurrences of
emergencies or Force Majeure Events,

For the purposes of this contract, “Force Majeure” means an event which is beyond
the reasonable control of a Party, is not foreseeable, is unavoldable, and not brought
about by or at the instance of the Party claiming to be affected by such events and
which has caused the non-perfarmance or delay in performance and which makes a
Party’s performance of its obligations hereunder Impossible or so impractical as
reasonably to be considered impossible in the clreumstances, and includes, but is nat
limited ro war, riots, civil disorder. earthiquake, fire, explosion, storm, flood or other
adverse weather conditions. strikes, lockouts or other Industrial actlon {except where
such strikes, lockouts or other industrial action are within the power of the Party
invoking Force Majeure to prevent), confiscation or eny other action by Government
agencies,

In such circumstances of ermergencies and Force Majeure Event, if the Performance
Standards are not complied with because of any damage caused to security services or
any of the Project Facilities or non availability of staff, or inablllty to Provide services
in accordance with the Performance Standards as & direct consaquence of such Force
Majeure Events or circumstances, then no penalties shall be applicable for the relevant
default in Performance Standards and would be applied to such particular defaults.
Further, unless the Force Majeure event Is of such nature that it completely prevents
the operation of services, a suspension or failure to provide Security Services on the
occurrence of a Fores Majeure event will be an Event of Default and the Dstric
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authority may terminate this Agreement without any termination payment being
made in respect thersof.

The failure of a party to fulfill any of its obligations under the agreement shall not be
considered to be a default in so far as such inability arises from an event of force
majeure, provided that the party affected by such an event has taken all reasonable
precautions, due care and reasonable alternative measures in order to carry out the
terms and conditions of the agreement and has Informed the other party as soon as
possible about the occurrence of such an event.

412 Settlement of Dispute

If any dispute with regard to the interpretation. difference or objection whalsoever
arises in connection with or arlses out of the agreement, or the meaning of any part
thereof, or on the rights. duties ot llabllities of any party, the same shall be referred to
Committee constituted at the District level for decision.

413 Jurisdiction of Court
Legal proceedings if any shall be subject to the concerned District jurisdiction only.
4.14 Right to Accept and Reject any Proposal

The District Authority / Institution / Tender Inviting Authority reserve the right to
accept or reject any proposal at any time without any liability or any obligation for
such rejection or annulment and without assigning any reason.

[
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SECTION 5 - CRITERIA FOR EVALUATION

3.1 Evaluation of Technical Proposals

Evaluation of proposals shall be made at the district jevel by the concerned district
authority / Institution,

In the first stage, the Technical Proposal will be evaluated on the basis of bidders
fulfillment of eligibility criteria. Only those bidders whose Technical Proposals becomes
responsive based on the eligibility criteria, shall qualify for further detall technical
evaluation for work plan presentation and awards of marks based on the following

Criteria :
ESE Evaluation Parameters ~ [Total | Griteria for Award of Marke
Mark |
- | s Zaap ik )
1 ,Emmm:hﬂmnfmmenu | * =} year=5years - 3 marks

| - b
| Experience of managing Security Services In | 4, }Emy:m By =8
Govt. Hospitals [ Gowt, Institutions [ Gewt, |
undertakings / Gowt. Corporation { Banks / ¢ 7 years 5 10 years : 7
Pvt. Bedded Hospitals (Registered under marks
Clinical Establishment Act) - Detgils o be *  >10vyears ;10 marks
fumnished in Form T4A |

2 | Experience : Security Services Ewecuted in:
Hospitals -~ No. of Hespitals (Min. 30
bedded)

Experience of managing Security Services in
Govt, Hospitals [ Pvt. bedded Hospitals
(Registered under Clinical Establishmant Act) | '
in the financial years 2020-21, 2021-22, 2022. |

23 - Details to be furnished in Form T48 ‘ -

*10no £ 20 nos : 5 marks
| ® 21 nos=30n0s & 10 marks
31 nos = 40 nos ; 15 marks

® >40mas 20 marks

[Mo. of hospitals {30 beds and abowve) coverad
| under one contract shall be considered a5 no, |
| of hospitals for award of mark. However. the f
no. haspitals covered under Renewal of a I
contract / Continuation of a contract durkng
the above financial years are to be considerad
once for calculation of no. of hospitals. The
contract duration must be at least one yoar
duration) - Details to be furnished in Form
T4B

'3 | Experience : Security Services Executed in | 15
Other Organizations (other than Haspitals) —

Or: * 21 n0s<30nos : 7 marks
g o * 31 nos S 40 nos 10 marks I
Experience of managing Security Services in y
Govt, Institutions / Gaowt, undertakings [ |

| Gowt, Corporations / Banks) in the financial |

»lO0no = 20 nos @ 5 marks

® >A0n0% | 15 marks
e : _-.L_l\". |.-
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Sl | Evaluation Parameters Total Criteria for Award of Marks

be furnished in Form T4C

(Mo. of organizations covered under one
contract shall be considered as no. of
organizations for award of mark, However,
the no. arganizations covered under Renewal
of a contract [ Continuation of a comtract
during the above financial years are to be
considered once for calculation of no. of
organizations. The contract duration must be
at least one year duration) - Details to he
furnished in Form TAB '

4 | Experlence : No. of Security Guards deployed 15 | :
| in the Hospitals / othar Organizations ® J00-300 persons @ 3

' undertaken as cited at sl. No.2 & 3 b .
: ® 301- 400 persons : 7
Average no, of security personnel engaged in marks

the financial years 2020.21, 2021-22 & 2022-
23 {to be determined from the work ordar /

®  4A01-500 persons - 10

marks
contract copies ) — Details to be furnished in
: k
Form T4B & T4C ® 2500 persons ; 15 marks
. Total Average Annual turnover 15 | & >3 =Scrores: 5 Marks
{in the financial years 2020-21, 1021-22 & | & 35 <7 crores: 7 Marks
2022-23) > 7 < 10 crores : 10

Marks
& > 10 crores | 15 Marks

# 50 90012015 OR 50
B Quality Certifications of Bldder 5 45001:2018 : 2.5 Marks

IS0 9001:2015 AND 50
! 45001:2018 : 5 Marks

Total 8o |

i e i —

Financial proposal shall be opened after the technical evaluation i completed and only those
bidders who score at least 56 marks in technical svaluation shall qualify for financial bid epening.

5.2 Evaluation of Financial Propasal

The total price (exclusive of GST) as per price format F2 shall be considered for price evauation. In
the financial bid, the bidder with the lowest price shall be awarded the contract. However, in case two
hidders quote the same lowest price, then the agency with the highest mark in the technical bid shall
he awarded the contract, However, if their technical marks also become equal, then in that case, the
bidder having higher marks which is obtained by the combined score of SI. No. 2 + 3 + 4 of the table
at clausa 5.1, shall be awarded the contract, However, If two bidders quote the same price, their
technical marks become equal and their combined score of 51 No. 2 + 3 + 4 also become equal, then
in that case, the bidder having highefannual average tumover shall be awarded the coniract.
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No. of Health Facilitios / | no of Security Guard Mo of Security
g | [ Hlipervisnr
Cotemory of Health Facility e AP [Skilled)
a | b
et ey L-n_ S} [ d
Max) Mie. o Begls
DHH I
SDH (FRU
CHC (FRU)
LICHC {FRLy
SDH (Non-FRLI)
CHC (Mon-FRL1j |
UCHC {Man-FR Ly
24 % 7 PHC {with Sanctioned Heds)
|24 7UPHC (with Sanctiond
u Beds)
24 & T Oher Hospitals {witl:
Sanctioned Beds) | |
Day Core Primary Health Centre o
| (PHC) without sanctioned beds |
Day Care Urban PHC without 0
snctioned beds = .t
TOTAL I | |
*Note: Districts / Institution have to calculate the no. ul' securﬂy pamnnnal requirement of
of the District ion-yise h

based on the manpumr norm specified at Clause No.2.5)
@ above table] However, the no. of
the increased functional bad strength
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Security Services at Govt. Health Institutions

TECHNICAL PROPOSAL




Check List (Technical Proposgl)

Please check whether following have heen enclosed in the respective cover namely,
lechnical Proposal: (please arrange the documents serially in the Jollowing order & do the

puge numbering of the entire bid document and mention the page no, in the column “page
No" against the particulars in the check list as mentloned betow for eave af scrutiny)

Al || Particulars Wheathar Page No,
Submitted
Yas | Na)

EMD (DD of /s 100,000-)

— =

S -

Bid document Cost (DD of Rs. 1. 500H-)

Form T1
Form T2

Copy of the GST registration certificate
Copy of the EPF registration certificate

L e B - S, T R

Copy of the ECR towards submission of EPF & Challons
of  ESI for the last 3 months prior to month of
publication of tender

9 | Copy of the ESI registration certificate

10| Copy of the Labour Registration certificate

|

11__| Copy of PAN

[2 Photocopy of the valid license to engage in the business of
Pyt Security Agency from Home Dept.. Govi. of Odisha

13| Photocopy of IS0 9001 : 2015/ 180 45001:201%
certifications
[4 Form 13

15| Photocopies of the audited P/L account of each vear |
highlighting the turnover in support of thar

16 Forms T4A, T4B & T4¢

Copies of Work Order/Contract  certificarss {om the

i clients in support of Security Services executed in support
of the information provided in Form T4A. T4B & T4C
I8 Form 15 )
19 | Form T6 ,
20 | Form 17

21 Any other relevant documents

i

1\,_\’{\ L‘:?j o \\?}/ 'r"jw 4 Do
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Reguedt for Proposat

FORM -T1
fra b furnished in the techrical proposal)

TECHMICAL TENDER SUBMISSION FORM

. (On the latternead of the agency)
o

The COM & PHO cum DMD, Balangir

RFP Reference no. dated

Dear Sir [ Madam,

We, the undersigned, offer to provide the Sacurity Services at District Hesalin Institutions. We are
hereby submitting our Proposal, which includes this Technical Proposal and a Commercial Proposal
sealed under a separate anvalope

We hereby declare our Confirmabon of acceptance of the Conditons of Contract mentioned In the
RFP document under reference cited above

W hereby declare that all the information and statements made in this Proposal are frue and accept
that any of cur misrepresentations contained In it may lead to our disqualification.

Our propeeal shall be binding upon us for a period of 180 days from [he date of bid opening, subject
to the modifications resuling from Contract negotiations you may subsaquantly cammy out with us to
accept our bid. If we are assigned the work durnng the panod of validity of the Proposal, we underiake
to carry out the same 8s per ihe terms and conaitions of thiz tendar document,

| herehy declare thal my company has noi been debarred / black listed by any Governmenl/ Semi
Government organieations, § further certify thai [am the competent authority in my company authorized
to make this declaration,

\We understand you are not bound o accept any Proposal you receive.

Yours sinceraly,
Authorized Signatory [(n fll and initials].

Mame and Title of Signatory:

MName of Agancy: -
Addrass:

{Organization Seal)

R wvy KM 4




e = _m

FORM -T2
it b furnished in the tectnical Propxasel)
PROFILE OF THE AGENCY
Name of the Agency I
Office Address

Status of the Apency ( Whether
| Registered under Company / Fiem /

Society / Trust)

Name of the Chiel' Execative and

authorized signatory

Telephone Mo Landifne
Mobile

Fux

| Email 1 {OMicial email id for

cormrespondence if any)
Date of Establishment

| {Fumish copy of s Rephitration Canificuaie of e Agency]

| GST Registration No.

{Furnish cupy of the GST Registration of the Aganicy) |
EPF Registration No, ‘

AFurnigh copy ol ihe EPF regisirusion centilicate of the Ageney |

| lurmish satpn il il ES] regminiion. ceriificate of the Adency )

| ESI Registration Mo,

[ Income Tax Mo, (PAN}

! (Turmish copy of 1he PAN)

Mo, of branch offices in Odizha
with location details

Bank Detuils of the Bidder: The . Name of the Bank

| bidders have to furnish the Bank b, Name of the Account & Full address of the Branch concemed
Detmils as mentioned  below  for
return of EMD / Payment for e, Accoumt no. of the hidder -
services ifany (if selected) | d. IFS Code of the Bk :

Autharized Signatory/Signature [in ful and inifiais];
Name and Title of Signatary:

{Crganization Seal)




tequest for Propodsal

FORM T3
i P furmished in the technical propoasal)

YVE v STAT 1
iTo be furnished in the letter head of the Chartered Accountans)

The Anmual Turnover of
Mis for the last 3 financial
vears are given below and certified that the statement is true and correct,
Sl Financial Year ] Turnover in Rs.
1 2020-21 S &
3 -
3 202223
.|— = —_— . - +

Average Annual Turnover in Rs, ,

*Provizional audited statement shall not be considered.
Date: Signature of Chartered Accountant

Place:
(Name in Capital)

Membership No.:

UDIN:

Note:

To be issued in the letter heod of the Chartered Accountant with membership No. &

Lor.
2} Algo attach photocopies of the audited PfL account of each year highlighting the

turnover in support of that.

1}

| T
Re WX (’"L =4 ﬂ‘"“‘g@r

1
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flo he flwnished in the techueo pripsal}

\

PA XP NCE 5 C
(Atfach separate sheets if the Space provided is not sufficient)
[This format is required for assessment n of In Security Services)
Sl | *Name jaddress | Date of Date of Designations of | Work Order | Page no (s)in |
of the Institution for | award of com pletlon thi Manpower {Contract | your bid whers
which Manpower | Assignment af Asgignmeant deployed anclosed | the copies of the
Beivioes adalgnment (Yas / Ma) redavant work
assigrnments ware ardar / contract

|| underaken —— Is {are) placed |

1
5 =

5 £ ar

i =

i

7

8

g

10 |

11 3

12

13

14

Authorized Signatory/Signature [in full and initialg)
Name and Title of Sgnatory:
{Organization Seal)
W Qe
: [ -

R % T TR
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Reguesl 1or Progpos

(e B fromedlsfedd b the tecfmidad proposal)

T EXPERIENCE iN SECURITY § N L
YEARS MENTIONED BELOW
{attach separate sheets if the space provided is not sufficient)
Experience in Hospitals (Minimum 30 bedded)
E.Y. 2020-21
(8 [ *Namelofthe | Dateof | Dateo! value of No. of Hospitals | “*No.of | *"No of | Page no(s)
| contracting award of | completion the (30 bed or more) |Beds in the | parsonnel | in your bid
authority for | Assignment, of | Assignment | coverad under the | hospital (s) | depioyed | where the
which Security assignment | contract (in case (Security | copies of
Services no. of hespitals Personnel | the relevant
assignments are coverad under - only) work order [
Were ona contract) Or mr::lran;[ I
undertaken else mention 1. are
= = : _placed |
E
2 !
| |
| | gt —
|
- — i —_
E.Y. 2021-22
N f Date of Value of |No. of Hospitals (30] **No.of | **"No.of | Fageno {s]
wd Iadd‘rb:;“ :f thia a?::dnnf completion the bed or more) E&dqm tha| personnel | in your bid
Hospitals for | Assignment of | Assignment | covered under the | hospital (s} | ?Eﬂhrﬁd m ﬂ;?
ich & . ract [ cage no. Security
WHEEHM i iy ':I:':f hnsgltam are | Personnal | the relevant
assignments covered under one anly) work order |
were ' confract) Or eise contract s
ndertake menton 1. {are)
unde n sinead
" i
1
| " |
8 U = ,
b | L
i | | i _
I'_ r= | |
§ o e Nit] I I
T = = ; . ) i
. \r |
h\;"/’ J [ f'
% [ F g E,j._t g

i
saasrcinil Of Securily



E.Y. 2023-23
ER Date of Date of | Value of | No. of Hospaals | g ar ] ““No. of | Page no (s} |
a‘an‘drups of the award of campletion the (30 bed or mara} | Beds in the personnel | ﬁur bh::l}
Hospitals for | Assignment of Assignment | covered under the hespital (s} | depioyed | whera the |
| which Security assgrment contract (in case {Security copies of
Services no. of hospitals Fersonnel | the relevant
assignments are covered under anly) | work order /
Were one confract) Or contract s
undertaken isa mention 1 (are} |
: : placed
; -
| |
i | __‘
" Please fumish the Contract copies

perfarmance certificats i any of tha

** No. of Bad in the conce
the concemed hospital

chent, ggrially in the

alongwith
sameg grdar B mentioned hﬂmahmm?urmmfufmufmwny
med Hespital should be cearty mentioned in tha he redevant work order / contract copies / letter

qrtruwduammadhnmmnfmmmﬁmmum
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fto be furnished in the

FORM T4C

RS M

technical proposal)
- .

HOSPITALS

MA
{Attach separate sheets if the space provided is not sufficient)
E.Y. 202021
S| "Mame /address Date of Dateof | WValueof |No. of Organizations] =“No.of | Pageno(s)
of the award of | completion the | govered under the | personnel |  in your bid
Organizations for | Assignmant af Aseignment | contract (in case 8| deployed where tha
which Security | assignment number of (Security | copkes of the
Sarvoes organizations are | Personnal | relevant work
| assignments coverad under one,  only) arder [
ware undertaken coniract) of else confract is
. i1l _manton 1. (are) placed |
1
| S | tas
2
i 1
|
| . | et — I —
| 3 = =
= E = | i
EY. 2021-22
8 1 ‘Name | Daeof | Dateof Valueaf |No. of n‘rgan'r.:auwi “No.of | Performance
faddress of the | award of completion the covered under the|  personnel Page no (s)
Organizations | Assignment of Azsignmeant | contract (in case a deployed in your bid
for which assignment | number of (Security where the
Secunty | organizations are | Perscnnel | copies of the
Services coverad under ong relevant work
assignments contract) or eise order |
wans mention 1 contract ;ﬁd
are) plag
. _undertaken | 2 i _{are) plced |
2
- - - e ]
lj_ | | |
( e @
| ; l.\'I,_L i

/ < !
ﬂﬂ_—
Ty Esirtty Laryloes at Sog b 1+2L Py



EX.2032-33

of BCrutiny,

™ Mo, of security personnel deployed should be deardy mentioned in the relevant work order | confract coples |
performance cerificates

Authooired Signstory/Signature [in A and inials;
Marmsa endl Tibie of Signatary;

{Crganization Seal)

Please furnish the Contract coples of the works execuled in support of the informistion mentionad above  alengwith
the performance certificate if any of the client, gedally in the same order as mantionad in the sbove format for eass

51, “Name Date of Date of Value of  WNo. of Organizations/ No. of Beds| “*No.of | Pageno.
jaddress of the | award of completion the | Govered under the in the personne in your b
Lirganizations | Assignment of Assignment | contract (in ¢ase a | hospital (8) | depioyed where th

fiar which assignment number of {Securty | copies of
| Security organizations are Parsonnal | relevant w
Sarices | coverad under ane only} ordesr/
assignments contract) ar elze contract
wWara mantion 1. (are) plac
undertaken

- =

5 ML

{ |
L |
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: ~ Form TS
{tex Be fuirivhed in the iechnical proposal)

Format for Power of Attorney for Signing of Proposal
10 a Stamp Pdper o relevan valug)

Pawer of Attorney

Know all persons by these Presemts, WE ..o i s bt mnsmasissisis s {name and address
of the registered office] do hereby constitute, appoint and authorize Mr /
R rern ey cnsimmeon@me  and residential address)

who s presently employed with us and holding the position of

SRR NI R LU as our attorney, to do in cur name and on our behalf, all such
acts, deeds and things necessary in connection with or incidental to our bid for Security
Services at District health institutions including signing and submission of all documents and

providing information / responses to the District / Institution Authority, representing us in
all matters before District / Institution authority and generally dealing with District !
Institution authority In all matters In connection with our bid for the said Project. We
hereby agree to ratify all acts, deeds and things lawfully done by our said attorney pursuant
to this Power of Attorney and that all acts, deeds and things done by our aforesald attormey
shall and thall always be deemed to have been done by us.

Dated this the day of 2024
For
{Name, Designation and Address)
Accepted
e e ASDATUIE)
(Mame, Title and Address of the Attomey)
Pote:
|1|ir'"lh'.‘.

| To be executed by the Chief of the Agency.

ii. The mode of execution of the Power of Attorney should be in accordance with the procedure, [f
any, laid down by the applicable law and the charter documents of the executont(s) and when
it Is so required the some <hould be under commeon seal affixed In occordance with the

reqguired procedure.

iii. In case on outhorized Oirector of the ogency signs the proposal, a certified copy of the
approprigte resolution/ document conveying surh autharity may be enclosed in lieu of the
Power of Attorney.

A

AN
o by b
=




FORM TE
fter be fornished i the fectifonl It

Format for Affidavit certifying that Entity / Promoter(s)
/Director(s)/Pariners of Entity are not blacklisted
(On a Stamp Paper of relevant value)

Aftiday it

I, representing M/s. A e s s (N6 Name of the
agency with address of the registerad office) herehy certify and confirm that we or any of
our promaoter(s) / Directoris) are not barred by Department of Health & FW, Gowt. of Odisha
/ or any other entity of GoO ar blacklisted by any State Government or Central Government
/ Department / Organization in India from participating in Tenders as on the [Date
of Sighing of this proposal). 1 certify that our organization have nat committed any offence
under the Prevention of Corruption Act, 1988 or the Indian Penal Code or any other law for
time being in force, for tausing any loss of life or properly or causing a threat to public
health as part of execution of pubiic procurement contract.

We further confirm that, our proposal for the captioned Project would be liable for
rejection in case any material misrepresentation |s made or discovered at any stage of the
Bidding Process or thereafter du ring the agreement period.

Dated this ... Dayel. i . 2024

Authorized Signatory/Signature [fn full and inftiais]:

Nama and Title of Signatory:

(Organization Seal)




FORMI T ?
fia he firmivhed i the technival proposal)

Anti Collusion Certificate

we hereby certify and confirm that in the preparation and submission of our Proposal for

security services at health institutions under this RFP Reference No. , We

have not acted in concert or in collusion with any other Bidder or other persenis) and also
not done any act, deed or thing, which &5 or could be regarded as antl-competitive. We
further canfirm that we have not offered nor will offer any illegal gratification in cash or kind

to any person or organization in connection with the Instant proposal.

Datedthis __ Dayof 2024

Authorized Signatory/Signature [in full and initials]
Mame and Title of Signatory.

{Omganization Seal)

|"| !
Re i3 ;lﬂ':’f X A
A

M.



FORMATS

Security Services at Govt. Health Institutions

FINANCIAL PROPOSAL




eguest for Propasal

Check Lizt (Finanecial Proposal)

Please check whether the following Forms have been enclosed in the
respective cover, numely Cover B: Financial Proposal
{please arrange the documents serially in the following order)

[FL = T

Fam Il

Form F2

iy [ PRt

YesMa

Yes Mo




EORM F-1
(Ta be submited with Financial Proposal)

Ta
The CDM & PHO cum DMD ¢ Director
{name of District)

Ra. : RFP Refersnce no. dated
il frmlicny (e RFP refenoncs o, mmﬂﬂhﬁw

Sub: Request for Proposal for Security Services at Govt. Health Institutions

Sir,

L. Having carefully examined all the parts of the REp documents and having obtained all
the requisite information affecting this preposal and being aware of all conditions and
difficulties likely to affact the execution of the contract, |/'We hereby propose to offer
the services as described in the RFP document in conformity with the conditions of
cantract, technical aspects and the sums indicated in this fin ancial proposal.

2. IfWe declare that we have read and understood and that we accept all clauses,
conditions, and descriptions of the RFP document without any change, reservations and
conditions.

3. If our proposal is accepted, we undertake to deposit the performance security depaosit
at the time of execution of the formal agreement.

4. |/We agree to abide by this proposal/bid for a period of 180 days from the date of its
opening and also undertake not to withdraw and to make any modifications unless
asked for by you and that the proposal may be accepted at any time before the expiry of
the validity periad.

5. Unless and until the formal agreement is signed, this offer together with your written
acceptance thereof shall constitute a binding contract between me/fus and the District
Authority,

6. We submit the Schedule of Prices as appended herewlth,

Encl: Schedule of Prices (Form F2)

Yours sinceraly,

Authonzed Signatory [in full and initials):

Name and Tithe of Signatory:

Mame of Agency:
Aodrass

(Crganization Seal)

Rt o4 P TH
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Requist for Proposal

Annexure - |

AGREEMENT
o0k o Stamip Poaper of B Nk=)
Referemce:
il RFP Reference No larfed e seehsequent Amendment

y Fre-»&!n’-r.'n!'ur.!,.".?:'miﬂn ixsucdd by the Tender Imviting Authority
{ii} Nervice provider s bid submitied doted

1. An a@greement made on the day of 2024
B T BB i ik b b i (hereinafter called "the approved service
provider”, which expression shall, where the context so admits, be deemed to include
his heirs succassors executors and administrators) of the one part AND the CDMO,
. District, Odisha / Director,........ . Superintendent,........cec.ceieee {name of
Institution) (hereinafter called "the District Authority” which expression shall, where the
context so admits be deemed to include his/her successors in office and assigns) of the
other part.

2. Whereas the approved service provider has agreed with the District Authority /
Institution to manage the Security Services in the Health Institutions in the manner set
farth In the terms of the Request for Proposal (RFP) reference no.

And whereas the approved service provider has deposited a

sum of Rs.....cccoeeees LTI T L A R s ot B b v ATk e A A e j only in the farm

3 N R A P as Performance Security of the project.

3. Mame of the Health Facilities of the District to be covered under Security Services:

i}
i)
i}

4. NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

{a) The following documents shall be deemed to form part of and be read and
constructed as Integral part of this Agreement, viz.:

i)  Terms & conditions of the RFP reference no. cited above
il Terms of Reference of the RFP reference no. cited above.,

M1




i} Amendment / Clarification to Pre-bid queries of the RFP reference no. cited
abowva

The approved service provider shall be paid at the rate as offered by them n the
financial proposal towards monthly cost of the Security Services as mentioned below:

i} Per Security Guard /month : Rs. fmenth
No. of Security Guard / Month - LBy N
ii] PerSuperviser/month Rs....... /month
No. of Supervisor / Month:
iii) Total HR Cost (exclusive of G5T):
v) % of Service Charge —% of the total HR Cost (exclusive of G5T)
v] Total Cost per Month (HR Cost + Service Charge) (exclusive of GST):
vi] GST(%):

\b) In consideration of the payment to he made by the District Autherity / Institution as
above, the approved service provider will duly implement the project in the manner
set forth in the terms of the REP.

(€] The terms & conditions and terms of reference of the REP appended to this
agreement will be deemed to be taken as integral part of this agreement and are
binding on the parties executing this agreement,

{d) Following documents / letters /torrespondence undertaken between the parties shall
also form part of this agreement :

[_ Em&_ﬁdﬁﬂa—__ | Approved Service Provider |
(8) Request for proposal and any |a]- Propesal Submitted in response to RFP 1

I

|

amendment thereof,
| b) SOPsin respect to security Service Operation,

(b} Office Drder subsequent to RFP

5. Payment

(a) The District / Institution Authority does hereby agree that If the approved service
provider shall duly implement the project In the manner aforesaid, observe and keep
the said terms and canditions, the District / Institution Authority will pay or cause to be
paid to the approved service provider at the time and in the manner set forth in the said
terms.,

(bl The mode of payment is as specified below: P ol Ik. Qy«




B.

7.

8.

Request tar Broposal

The payment shall be paid on a monthly basis upon submission of bill monthly basis
upen submission of bill with biometric attendance chat of the deployed manpower. The
bills should be In the name of the concerned authority of the District / Institution.

Operational Parameter and Penalty

The successful bidder has to operate the Security Services with quality service as
mentioned in the terms of reference. Penalties shall be imposed on the agency in case of
any deviation found in discharging of services. The penalties shall be imposed as specified
clause 4.7 of the RFP [Terms & condition)

Period of Engagement/Duration of Contract

The engagement of the Service provider shall be for a period of three years from the date of
signing of comntract. However, the agreement with the Service Prowvider shall be signed
initially for a period of one year from the date of signing of the contract. which shall be
renewed on a yearly basis based on satisfaciory service of the Service Provider as per due

assessment.

Schedule of Implemantation

The agency |s required to set up the Security Services with all personnel within 30 days of
signing the comtract.

Termination fSuspension of Agreement

The District Authority J Institutlon may by a notice in writing, suspend the contract if the
selected agency fails to perform any of his obligations including carrying out the services,
provided that such notice of suspension shall specify the nature of failure, and shall request
remedy of such fallure within a period not exceeding 15 days after the receipt of such

notice.

The District Authority / Institution after giving 30 days clear notice in writing expressing the
intension of termination by stating the ground/grounds on the happening of any of the
events (as mentioned below), may terminate the agreement after giving reasanable
opportunity of being heard to the service provider

a) If the service provider do not remedy a fallure in the performance of his obligations
within 15 days of receipt of notice or within such further period as the District

Authority / Institution have subsequently approve in writing.

b) If the service provider becomes insolvent or bankrupt.

c) K, as a result of force majeure, the service provider is unable to perform a material
portion of the services for a period of not less than &0 days: or




dl If, in the judgment of the District Authority / Institution, the service provider s
engaged in corrupt or fraudulent practices in competing for or in implementation of
the project,

10. Settlement of Dispute

IF any dispute with regard to the interpretation, difference or objection whatsoever arizes in
connection with or arises out of the agreement, or the meaning of any part thereof, or on
the rights, duties or Habilitiss of any party, the same shall be referred to Committee
constituted at the District level for declsion,

1. Jurisdiction of Court

Legal proceedings if any shall be subject to the District (harne of the Divtrict
/ place of the lnstitution) Jurisdiction only.

In witness whereof the parties hereto have set their hands on the PSRRI, T

(- | RSP | ¥

Signature of the Approved Service Provider signature of COM & PHO cum
DMD £ Director /
Superintendent

Date: Date:

1. Witness 1. Witness

2. Witness 2. Witness
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